Welcome to the EQM

The European Quality Mark (EQM) is a quality
assurance mark for providers of non-formal learning
throughout Europe. The EQM has been developed
jointly by eight European countries and reflects the
needs and cultural differences at both the local and
national level.

The EQM is a quality mark, which establishes the
quality of the provider and their practice within the
European context.

The EQM is appropriate for all types of non formal
learning provision.

The EQM is based on the provider’s own practice and
processes.

The EQM is designed to help the provider check how
current practices meet commonly agreed quality

assurance criteria.

The EQM is a tool for further development and
improvement.

European project

The EQM is a quality mark jointly developed by partners
from eight European countries. It is a product of a
project called RECALL Recognition of Quality in Lifelong
Learning, which was carried out with the support of

the Commission of the European Communities under
the Leonardo da Vinci programme. The duration of

the RECALL project was from October | 6th 2006 to
December |5th 2008. For more information on the
RECALL project see www.recall.eu.com.

www.europeanqualitymark.org

Partnership

The Education and Training Service Centre
(IS, promoter)

Freedslumidstod atvinnulifsins

www.frae.is

Public Learning Association for non-formal adult
Education (DK)

Folkeligt oplysningsforbund - Horsens
www.fof-rr.dk

Consortium Employment and Environment (IT)
Consorzio Lavoro e Ambiente
www.galileo.it

Methodological Centre for VET (LT)
Profesinio mokymo metodikos centras
www.pmmc.lt

The Norwegian Association for Adult Learning (NO)
Voksenoppleringsforbundet, VOFO
www.vofo.no

Vocational School of Leiria (PT)
Fundagao Escola Profissional de Leiria
www.epl.pt

National Institute for Vocational Education and
Training (SI)

Center RS za poklicno izobra evanje
WWW.CPI.Si

The Open College Network Yorkshire and Humber

Region (UK)
www.ocnyhr.org.uk

www.europeanqualitymark.org
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Quality in learning

Your partner in enhancing
the quality of your work

www.europeanqualitymark.org




For the learning provider

The EQM is a tool which will help you and your
staff explore:

Vv How you can ensure the quality of your service.

V' How you support the teaching and learning.

Vv How your current practices meet the commonly
agreed quality assurance criteria.

Why is the EQM cost effective?

The EQM offers support to identify areas for
development and improvement, if the provider
cannot meet the criteria set out
the EQM Assessment Form.

Providers meeting the criteria set out
in the EQM Assessment Form are
encouraged to share their good
practice with other learning
providers throughout Europe for
improving quality of non-formal
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learning on transnational level.

The EQM is a tool for imple-
menting quality in one’s work

4 years.

through a dialogue between all
partners involved.

The EQM is not a competition,
itis a club of excellent learning

providers aiming for a better quality
within the non-formal learning sector.
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Every 4 years the
process is repeated.

Dissemination of good practice as
well as European standardization
and validation of EQM criteria every
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Assessor visits the provider during
the 4 year EQM period to verify that
practice corresponds to the quality
set by the EQM. The visit will be
announced 3 weeks ahead.

Provider does an annual self-assessment

For the learner

If you are a learner the EQM gives you the opportunity to
choose the learning provider that offers the best quality.

The EQM focuses on: 1) the quality of services provided, 2)
implemented internal quality assurance mechanisms, 3) how
current provider practices meet commonly agreed quality

assurance criteria.

EQM

PROCESS

Apply to the National EQM
Authority on the web: _
www.europeanqualitymark.org
Fill out the EQM Application Form
and send to your National EQM
Authority.
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Self-assessment process using the

EQM Assessment Form. Submit
completed EQM Assessment Form
with evidence to the National EQM
Authority within 6 months.
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Assessment process carried out
by an authorized assessor within
2 months. Either the EQM is
awarded (for a period of 4 years)
or support is offered to develop
provider practice. If so, the
provider is reassessed.
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using the EQM Assessment Form
and submits it to the National EQM
Authority.

The EQM in brief

Quality standards require constant review of one’s work. The
purpose of this review is to find ways for further development
and improvement.

The EQM is a transparent assessment process where learning
providers get the opportunity to review their own practice by
using a set of commonly agreed indicators.

v The EQM is designed to meet the

emerging requirements for successful
learning outcome and commonly agreed
quality assurance criteria for non-formal
learning providers.

Vv The EQM is awarded for 4 years.

Vv The EQM is based on an annual self-

assessment verified by an external assessor,
who is also an adviser for the provider
during the process.

Vv The EQM is implemented through dialogue

and cooperation between all relevant
participants in the EQM process: Provider-
staff-EQM Assessor.




