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Cynthia D. Scott,Ph.D.,M.P.H.; creative, organization, companies,
Take this work and love it Dennis T. Jaffe,Ph.D; Nancy C. 1997 Changeworks, Inc work, energy, motivation, work
Raulston, M.A. environment, vision entrepreneurial 650.21
Pfeiffer. An Imprint of Wiley. 999 lation games in education, Design
Engaging Learning Clark N. Quinn 2005 Market Street, San Francisco, CA and construction
94103-1741 371.39
- . . o . retail, selling, promoting, learning
Explaining features and benefits, o . Crisp publication, 1200 Hamilton
Workbook 5 Editor: Debbie Woodbury 1999 Court, Menlo Park, CA 04119 abgut prgduct, features, customer
satisfaction 658
1971,
The speed reading book, The 1977, exploring speed. amazing eves
rvolutionary approach to increasing Tonv Buzan 1988, BBC Worldwide Limited, Woodlands, super cc?nczntra,tion comg re);1er;sion
reading speed, comprehension and y 1989, 80 Wood Lane, London W 12 OTT P ) . pre '
speed reading skill, eye/brain system
general knowledge 1997,
2003 153.4
team building, assessment,
involvement, discussion, questions,
101 Ways to make training active Mel Silberman; Karen Lawson 1995 John Wiley & Sons, Inc. team _Iearnmg,_ independent Ie_arnmg,
affective learning, peer teaching,
reviewing, self-assessment,
aplication planning 3713
Listin ad spyrja, Handbdk fyrir Inavar Siquraeirsson 1998 Rannsoéknarstofnun Kennarahaskdla umraedur, spurningar, kennari,
kennara 9 gurg islands skipulag, pjalfun 371.37
L s ; Per-Erik; Bernt Gustavsson; Staffan : aevilangt ndm, vald pekkingar, leera
Livslangt larande Larsson (red.) Studentlitteratur, Lund af 6drum, fyrirteekjafreedsla 374.9
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hefdbundin framsaekin menntun,
Rannséknarstofnun Kennarahaskéla kenning, reynsla, maelikvardi,
islands félagslegt taumhald, frelsi, &form

markmid, skipulag namsefni 370.1

Reynsla og menntun John Dewey 2000

andragogy, Fullordinsfraedsla,

The new update on adult learning John Wiley & Sons, Inc., 605 Third

theory Sharon B. Merriam 2001 Avenue, New York, NY 10158-0012 skapandi aE?ferélr, oformlegt ndm,
formlaust nam. 374
inventor, patenting, inventing,
. Crisp publication, 1200 Hamilton practice, imagination, suggestion,
Invent Sidney X. Shore 1999 Court, Menlo Park, CA 04106 optimist, catalyst, motivation,
creativity, exploration 608.11
planning, think backwards achive
. . . Crisp publication, 1200 Hamilton goals, vision personal professional
Successful career and life planning  Stephen G. Haines 2000 Court, Menlo Park, CA 04104 success, support essential people,
action 331.7

leadrship, assess coaching needs,
ccoaching success, coach roles,
advice support

Crisp publication, 1200 Hamilton

Coaching for development Marianne Minor, M.S.W. 1995 Court, Menlo Park, CA 04094

teams, recognize problem, analyze
1989, Crisp publication, 1200 Hamilton problem, outline problem
1995 Court, Menlo Park, CA 04089 solving/decision, improve team’s
process

Team problem solving Sandy Pokras

customer service, calls professionally
effectively, attitude impact, email fax
telephone, job stress angry callers

upset customers, self-improvement

plan 651.7

Crisp publication, 1200 Hamilton

Call center success Lloyd C. Finch 2000 Court, Menlo Park, CA 04081
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. . . L . supervising, conflict management,
Managlng disagreement Herbert S. Kindler,Ph.D. 1996 Crisp publication, 1200 Hamilton managing disagreement, manage
constructively Court, Menlo Park, CA 04071 : .
conflict skill 658.4
organization, personal productivity,
. 1992, Crisp publication, 1200 Hamilton being organized, paper backlogs,
Organizing your worspace Odette Pollar 1999 Court, Menlo Park, CA 04061 manage desk papers, clutter away
permanently 650.1
American society for training & Future, mapping, workplace,
. - development Publications performance Competencies
Mapping the future Paul R. Bernthal og fleirri 2004 Department, box 1443, Alexandria
VA22313-2043 374.0
Six Thinking Hats Edward De Bono 1999 Little, Brown and Company Thought and thinking 153.4
Excellence For Daghojskoler - Foreninaen af Daghoiskoler in Daghojskoler
erfaringer med udvikling, kvalitet og Peter Bacher, Jorgen Brems 2004 9 ghol
o o Danmark
dokumentationin supervision 374.00
Education. Modernization and Adult Education Research Group, Education, Adult, learning society,
Peri heraI, Communit ' Ymsir héfundar 1998 Roskilde University P.O Box 260 DK- modern,Crete,
P Y 4000 Roskilde Denmark 374.0
Career Counceling Models for Nadene Peterson. Roberto Cortéz Wadsworth/Thomson Learning, 10
Diverse Populations - Hands-On Gonzales ' 2000 Davis Drive, Belmont, CA 94002- VOCATIONAL GUIDANCE
Applications by Practitioners 3098 USA 153.3
Perspectives on work, values,
. . ethichs, meaning, spirituality,
The Role of Work in Pegple S Lives - Nadene Peterson, Roberto Cortéz Thomson Brooks/Cole, 10 Davis workplace, career councelor’s role,
Applied Career Counceling and . 2005 _ . ) .
. Gonzales Drive, Belmont, CA 94002 USA trait-factor, psychodynamic,
Vocational Psychology . . .
existential, person-centered theories,
family, occupational, schools 158.7
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IKT, leerende, pedagogikk, leering,

Voksenpedagogikk - Modul 4 - IKT metoder, oppgavemetodikk, lyd- og

som pedagogisk hjelpemiddel og IKT NKI Forlaget, Hans Burums vei

i fiernundervisning - ATH! Myndband Glenn Egill Torgersen 2000 30.Postboks 111, 1341 Bekkestua plldmed|er, _orgamsermgsmetoder,
fylgir fiernundervisning, Internett,
9 kvalitetsvurdering, metoder 370,0
Nordic Information Society Statistics L . . . . . - Introduction, , ICT, Internet,
2002 Edited: Lea Parjo, Statistics Finland 2002 Nordic Council of Ministers computer, broadband 3148
Emotions, valuesproductivity.
The big book of leadership games Vasudha K. Deming 2004 McGraw Hill problem, solvers, philantrophy,

leadership, communication, attitude,
negativity 658.40

Standards-based education

Linking school and work - Roles for  Editors: Lauren B. Resnick, John G. workplace readiness, Linking

. 1996 Jossey-Bass Publishers assessment instruction, Technical
standards and assessment Wirt !
requirements new forms
assessment, Lessons abroad 370.11
powerful training, SIM overview, adult
Desianing powerful training. The Jossey-Bass/Pfeiffer, A Wiley learner, designer, assesment, goals
e ugentiglr-)interative mod%l Michael Milano; Diane Ullius 1998 Company, 350 Sansome St., San objectives, key topics, training flow
q Francisco, CA 94104-1342 macrodesign, materials, evaluation
tools, training design 3713
. . . Crisp publication, 1200 Hamilton retail, personalized customer service,
Go the extra mile, Workbook 4 Editor: Debbie Woodbury 1999 Court, Menlo Park, CA 04118 business cards,shopper 658
. _— . jobs&careers, market analysis,
Creating your skills portfolio Carrie Straub 1997 Crisp publication, 1200 Hamilton interview, presentation, marketing

Court, Menlo Park, CA 04108
tool
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Learning in adulthood, A Sharan B. Merriam; Rosemary S. 1999, Jossey-Bass, A Wiley Impnnt, 989 adult learning, context, provision,
comprehensive guide Caffarella seco Market Street, San Francisco, CA development, process, transaction
P ¢ edi  94103-1741 pment, p ’ 374
training organizational environment,
2000, - . approach training, analyses,
. . o Kogan Page Limited, 120 Pentonville Co L .
The theory & practise of training Roger Buckley; Jim Caple fourjth Road, London N1 9JN, UK objegtlves, prlnc!ples, co.n.d|t|on, .
edi learning, assessing, auditing, trainer
role, performance 371.0
1998, Berret-Koehler Publishers, Inc., 450 concepts, principles, guidlines,
Evaluating training programs Donald L. Kirkpatrick seco Sansome street, Suite 1200, San techniques, implementation,
edi Fransisco, CA 94111-3320 evaluating 658.3
American society for training & phllosophy, concepts, tralnujg
. - o evaluation, employee, reaction,
Another look at evaluating training . . development Publications . .
. : Donald L. Kirkpatrick 1998 . learning, behavior, results, return-on-
programs, fifty articles Department, box 1443, Alexandria . . .
VA22313-2043 investment, learning, technical
training, training&development 658.3
1993 brain, thinking, brainstorming, ideas,
The mind map book Tony Buzan; Barry Buzan 1995, BBC Worldwide Limited, Woodlands, g(ranri?Or)e/’d(lz,lrce;t'i[:;/r?atlhg]llj(gi]r?éspsersonal’
P y > Bary 2000, 80 Wood Lane, London W 12 OTT . € ’ !
2003 professional, management,
meetings, teaching 153.4
1974,
Use yqur_head, Inr_10vat|ve 'eaT”'”g 1982, BBC Worldwide Limited, Woodlands, brain better, reading faster,
and thinking techniques to fulfill your Tony Buzan 1989, - :
. 80 Wood Lane, London W 12 OTT  efficiently, memory, mind maps
mental potential 1995,
2003 153,4
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training methods, trainers handbook,

Crisp publication, 1200 Hamilton training principles, incorporate

Training methods that works Lois B. Hart, Ed.D 1991 Court, Menlo Park, CA 04040 Iearnir_lg cycle, select trgining N
materials, methods variety training
sessions 331.0
active training, assessing, develop,
Active training, Handbook of Jossey-Bass/Pfeiffer, A Wiley open exercises, effective lectures,
techniques, disigns, case examples Mel Silberman 1998 Company, 350 Sansome St., San learning approaches, leadership,
and tips Francisco, CA 94104-1342 presentations, leading discussion,
facilitating promoting tem learning 658.3

1986,
1989, BBC Worldwide Limited, Woodlands, memory, history system, major
1995, 80 Wood Lane, London W 12 OTT  system, mind maps

Use your memory, Understand your
mind to improve your memory and  Tony Buzan
mental power

2003 153.1
1993 idea, intelligence, linguistic, musical,
Frames of mind, The theory of Basic Books, Member of the Perseus logical-mathematical, spatial, bodily-
L . Howard Gardner tenth . . .
multiple intelligences odi Books Group kinesthetic, personal, education,
application
The unschooled mind, How children Basic Books, Member of the Perseus mtutwg Iear.nlng, scholastic learning,
. Howard Gardner 1995 seven intelligences, natural learner,
think & how schools should teach Books Group ) . )
piaget, eduction, understanding
370.15
Good work, When excellence and Howard Gardner; Mihaly Basic Books, Member of the Perseus difficult t|m§s, cqndmon goqd work,
. . . A 2001 shape bodies minds, genetics,
ethics meet Csikszentmihalyi; William Damon Books Group : .
journalism 174.4
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fidlgreindarkenning, namskrarproéun,
kennsluadferdir, kennsluumhverfi,

Fjolgreindir i skélastofunni Thomas Armstrong 2001 JPV UTGAFA - . ;
stjorn, ndAmsmat, sérkennsla,
hugarfeerni, tilvistargreind 37015
Hanaina by a twia. Understandin misunderstood, misdiagnosed,
and ?:on?nsz;lin agd,ult with Iearning Carol Wren, PH.D.; Jay Einhorn, 2000 W. W. Norton & Company, Inc., 500 mistreated, self, adult life, self-
o 9 9 Ph.D. Fifth Avenue, New York, N.Y. 10110 esteem, addiction framework for
disabilities and ADD
therapy 616.85
reduce learning time, improve
The accelerated learning handbook  Dave Meier 2000 McGraw-Hill training results, cut course design
tim, joy of learning 370.15
. . .- theory, visual-spatial, bodily-
The .rUb”CS way, Using multiplied . Zephyr Press. P.O. Box 66006, kinesthetic, logical-mathematical,
intelligences to assess David Lazear 1998 : . . )
. Tucson Arizona 85728-6006 natuarlist, musical-rythmic, verbal-
understanding Lo .
linguistic, interpersonal, intrapersonal
153,9
planning, practical tool success, learn
. . 1989, Crisp publication, 1200 Hamilton project’s life cycle, plan quality time
Project management Marion E. Haynes 1996, cost best use of resources, control
Court, Menlo Park, CA 04039 . o .
2002 work-in-progress interim reviews,
project to successful conclusion 658.4
verbal/linguistic,
Eight ways of teaching, The artistry . 1991, . - I logical/mathematical, visual/spatial,
of teaching with multiple intelligences David Lazear 1999 SkyLight Training and Publishing bodily/kinesthetic, musical/rythmic,
interpersonal, naturalist, intelligence 37015
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winning people, raise entusiasm,
L Crisp publication, 1200 Hamilton critical, key people, gain support,
Motivating people Kurt Hanks 1991 Court, Menlo Park, CA 04104 stubborn people, interest others,
problem 658.3
Desianing creative resumes Greaq Berrvman 1990 Crisp publication, 1200 Hamilton resume content, objective,
gning 99 Y Court, Menlo Park, CA 04103 information, training 650.14
The universal traveler, a soft- 1972- creativity, blocks to, logic, analysis
systems guide to creativity, problem- s 2003 Crisp publication, 1200 Hamilton anvity, t s 1o, logrc, ysIS,
: : Don Koberg; Jim Bagnall definition, ideation, implement,
solving and the process of reaching (8. Court, Menlo Park, CA 04103 . I .
, synectics, communication checklist
goals utg.) 158.1
attitude, prospecting, networking,
. . . Crisp publication, 1200 Hamilton telephone skills, interview preparation
Mapping your career The Crisp editors 2002 Court, Menlo Park, CA 04102 techniques, looking your best, skill
uppgrading, utilizing, creating job 650.14

saesimi, talsimi, loftskeyti, Gtvarp,
simi, sjénvarp, gervihnéttur, stafreen,
télvur, rafeindavirki 623.6

Rgfelndat_aeknl_l 1_50 ar og peettir ar borsteinn J. Oskarsson 2001 Felqg rafe|_ndav_|rkja; Félag rafeinda-
sdgu rafeindavirkja og tolvufyrirteekja

self-mastery, people skills,

1998, Bloomsbury Pubishing Plc, 38 Soho . . : :
learningemotionally intelligent

Working with emotional intelligence  Daniel Goleman 1999 Square, London W1V 5DF

organization 658.4
1999, fas, framkoma, kennari
Litréf kennsluadferdanna Ingvar Sigurgeirsson 1999, Askan, blada- og békautgafa ' ' '
kennsluadferd,
2002 371.3
1993 planning, achieving objectives, set
. . . " Crisp publication, 1200 Hamilton goals objectives, effective goal-
Goals and goal setting Larrie A. Rouillard 12%%83 Court, Menlo Park, CA 04038 setting method, visualize positive

results, action plan
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. . . 1999, markmid, namsefni,

ﬁgdwggg]?nerkaei::%gja’ Handbok um Ingvar Sigurgeirsson 2000, Askan, kennslu og fraedirit kennsluleidbeiningar, teeki, gogn,

9 2002 skipulag, adferdir, leikir, namsmat 371.3
Kompe_tens, utbildning och larande i . ) CE Fritzes AB, Box 6472, 113 82 yrke's'kun'nand"e, teknik, organisation,
arbetslivet, Problem, begrepp och Per-Erik Ellstrém 1994 kvalifikation, larande,

. . Stockholm :
teoretiska perspektiv kompetensutveckling 374.9
Almenkvalificerings projectet, EVU- Eori\slgrnfj;jggnnelses rubpen arbejde, kvalifikation,
Gruppen ROC, Kvalifikationskrav og Ho6fundar 1996 ; . esgruppen, uddannelsesbehov,
uddannelsesmotivation Roskilde Universitetscenter, Box 260, udviklingsmuliheder, uddannelse
4000 Roskilde 9 ' 646,7
kvalificering, kvalifikationskrav,
Erhverfs- og o L
e . arbejdsliv motivation uddannelse,
Almenkvalificerings projectet, EVU- . voksenuddannelsesgruppen,
e Hofundar 1995 ; . . kurser, leengervarende
Gruppen ROC, Almenkvalificering Roskilde Universitetscenter, Box 260,
4000 Roskilde udannelsesforlgb, skolekultur, lzerer,
arbejdsmarked 646,7
Almenkvalificerings projectet, EVU- Erhverfs- og kvalificering, kat(_egorler, fqrnuft,
Gruppen ROC. Laering. udvikling oa  Hafundar 1995 voksenuddannelsesgruppen, folelser, freud, piaget, lseringstyper,
bpen ’ 9 909 Roskilde Universitetscenter, Box 260, erkendelsesformer, leithduser,
kvalificering . .
4000 Roskilde forsvarmekanismer, leereprocesser 646.7
Almenkvalificerings projectet, EVU- S(Zrll\sl(ee:lj;jggnnelses rupDen menneske, almenkvalificering,
Gruppen ROC, Almen kvalificering ~ Hofundar 1996 ; . esgruppen, kapacitet, kvalifikation, deltager,
kort fortalt Roskilde Universitetscenter, Box 260, lanleegning, institutioner, paedagogik
4000 Roskilde plani=gning,  PERUAGOg 6467
Almenkvalificerings projectet, EVU- Erhverfs- og e I .
I R voksenuddannelsesgruppen, kvalificering, kvalifikationsteorier,
Gruppen ROC, Kvalifikationer og Hoéfundar 1995 ; . . e
levende mennesker Roskilde Universitetscenter, Box 260, kvalifikationsanalyser
4000 Roskilde 646,7
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Almenkvalificerings projectet, EVU- Eéi\stgrnfj;jggnnelsesgruppen udviklingsprojekt, virksomhed,
Gruppen ROC, Kvalifikationer. En Hofundar 1994 . . . ’ samfund, kvalifikationer,
sggemodel Roskilde U_mversﬁetscenter, Box 260, pavirkninger, interesser, uddannelse
4000 Roskilde ’ ' 646,8
nonformal learning, adult workers,
Corporate and nonformal learning, working life, sociology,
Adult education research in Nordic ~ Bodil Blom; Margit Lea Myklebost 1998 Tapir Forlag, Trondheim apprenticeship, training, on-the-job
countries training, organizational, cultural, folk
high school 374.072
motivation, empowering employees,
Motivating at work Twyla Dell 1988, Crisp publication, 1200 Hamilton ﬁg:ngi?o:xg;%?:ggxgy, mofvalng
1993 Court, Menlo Park, CA 04037 ’
performance, remove obstacles
doing best job possible
Bildning i var tid Bernt Gustavsson 1996 Wahlstrom & Widstrand menntun_, samfélag, lydraedi,
pedagogik 370.1
1973,
) 1978, Gulf Publishing company, Book
The adult learner :\I/:allgic::rr?a?d };fl)vv::ss(,)rl]zlwood F. Holton 1984, Division, P.O. 2608, Houston Texas adult learning, education, training
' 1990, 77252-2608
1998 374
1991,
1992, ontological, trajectory, fate, risk
Modernity and self-identity, self and Anthony Giddens 1993, Blackwell Publishers Ltd, 108 Cowley security se’questratio,n tril:;ulatié)ns
society in the late modern age 1994, Road, Oxford OX 1JF, UK N ' '
politics
1995,
1996 301.01
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What every manager should know .
about train{ng An?nsiders guide to 1992 The Center for Effective Perfgrmance tools, performance problem, magic
. ' Dr. Robert F. Mager ' Inc., 2300 Peachford Rd., Suite 2000 P . ' '
getting your moneys worth from 1999 deal trainers, do it yourself
- Atlanta, GA 30338
training 658.3
1970, The Continuum International
Pedagogy of the oppressed Paulo Freire 1993, Publishing Group Inc., 15 East 26th  education, dialogue, liberal, cultural
2003 Street, New York, NY 10010 370.1
choose solutions, learning working,
Life’s choises, Problems and . WaQSwo.r th/Thomson Learing, 10 rs;ljz;jt?/cl)zghfs r?aer:\Sil,ya?:il::;ﬂjnsgr{ip
. ’ Richard S. Sharf 2001 Davis Drive, Belmont, CA 94002- . ' ’ '
solutions sexuality, gender roles, cultural
3095 USA ) ) S .
diversity, dying living, abusing, stress,
coping strategies, 378.1
adult learner motive, understanding
. A Jossey-Bass, A Wiley Company, 350 adults learn, self-directed-learning,
llér;(rjri;séandmg and facilitating adult Stephen D. Brookfield 1986 Sansome St., San Francisco, CA andragogy, faciltate,facilitator,
94103-1741 informal formal setting, structure,
evaluate 374.9
The Einstein factor, A proven new genius. Dreaming, image stream,
method for increasing your Win Wenger, Ph.D.; Richard Poe 1996 Prima Publishing feedback, surprise effect, model
intelligence thinking, recall, groups 153.9
uppeldissaga,gildi, menntahefd,
trharbrégd, uppeldi menntun midaldir,
Stefnur og straumar  uppeldisségu  Reidar Myhre 2001 Rannséknarstofnun Kennarahéaskola manngil.di, siéaskipti, gué.raekni,
Islands raunseei, veraldarvit, frelsi,
uppeldisfraedi félagslyndi, gagnryni,
uppeldisstefna 370.9
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teamwork, boundaries time and
Virtual teamin Deborah Jude-York, Ph.D.; Lauren D. 2000 Crisp publication, 1200 Hamilton \F/)vlgflf ;i:ﬁgh;:éo%ééiarrgsfrzgggﬁgwty’
9 Davis, M.S.; Susan L. Wise, M.A. Court, Menlo Park, CA 04036 andp !
collaboration skills, trust and
miscommunication 658.3
tilfinning, astrida, hvot, heili,
taugakerfi, tilfinningaminni,
Tilfinningagreind Daniel Goleman 2000 Idunn gedshreeringar, gedhrif, greind,
meistarafeerni, samkennd, umgengni,
tjaning 658.4
Samkynhneigd - A ég ad geeta Reynir b6r Sigurdsson; Jéna Bjork R|tr9§ uppeldls 0,9 menntunar: . sjalfsmynd, §amkynhne|g(’?,_stefna, .
brédur mins? Sigurjénsdattir 1997 Dreifing: Una - bokaforlag, bolholti 6, stada, samfélag, grunnskali, kennari
' 105 Reykjavik undirbdningur, nemandi 306.76
Dell Publishing, a division of Bantam brain, mind, information, meaning,
Accelerated learning for the 21st Colin Rose: Malcolm J. Nicholl 1997 Doubleday Dell Publishing Group exhibiting, Ieam, memor_y, fore|gq
century Inc., 1540 Broadway, New York, New language, music, analytical creative
York 10036 thinking, accelerated teaching 37015
learning, accelerated, business,
. . contract, learning objectives,
Accelerated learning fieldbook + CD Jossey-Bass/Pfeiffer, A Wiley pririoritize, visual, auditory,
- Lou Russel 1999 Company, 350 Sansome St., San . . . : .
mead tonlist . kinesthetic, audience diverse intaka
Francisco, CA 94104-1342 . . .
style, intelligence, brain, memory,
environment, color, music
1996 kennsluadferd, pemanam, kennari,
Skapandi skolastarf Lilja M. Jénsdottir ' Namsgagnastofnun hépvinna, stundaskra, gagnadflun,
2002 :
nemandi, 371.3
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Minutustjornun

Kenneth Blanchard; Spencer
Johnson

1983

Vaka

mindtu-stjornandinn, markmid, hros,
avitur

658

Jafnréttishandbokin

Hafsteinn Karlsson; Stefania
Traustadottir

2000

Namsgagnastofnun

jafnréttislog, grunnskolalég, strékar,
stelpur, krakkar, rannséknir,
namshopar, kynferdisleg areitni,
kynjaskipting

305.3

Hvers vegna starfsmenn gera ekki
pad sem til er eetlast

Ferdinand F. Fournies

1999

Bokaklubbur atvinnulifsins

frammistada, starfsmadur,
stjornunaradferd

658.3

Starfsmannaval

Asta Bjarnadottir

1996

Framtidarsyn

starfsgreining, umsaekjandi,
radningarviotal, salfreediprof,
starfsheaefing, medmeeli, radning,
reynslutimi, arangursmat,
starfsmannaval, stefnumaétun

Facilitation skills for team leaders

Donald Hackett, Ph.D.; Charles L.

Martin, Ph.D.

1993

Crisp publication, 1200 Hamilton
Court, Menlo Park, CA 04035

team building, leading organized
teams productivity, improve
effectiveness decision-making,
increase participation efficiency work
teams, develop skills feedback
clarification, problem-solving process
benefit organization, communicate
team members

Super learning 2000, New triple-fast
ways you can learn, earn, and
succeed in the 21st cntury

Sheila Ostrander; Lynn Shroeder

1994

Dell Publishing, a division of Random
House Inc

supermemory, learning, subliminal,
superlearning music,

370.15
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Competency and the learning

e Donald Shandler, Ph.D.
organization

Crisp publication, 1200 Hamilton

2000 Court, Menlo Park, CA 04107

learning, competency-based,

objective, adult-learner, organization,
strategic, workforce, design, rating-

form 374.0

Transfer of training, Action packed
strategies to ensure high payoff from Mary L. Broad; John W. Newstrom
training investments

1992 Perseus Publishing

transfer, problem, training, strategies,
support, organization, manage,action-
planning 658.3

50 tips for speaking like pro Terry Paulson Ph.D.,CSP,CPAE

Crisp publication, 1200 Hamilton

1999 Court, Menlo Park, CA 04107

ethics, mission,humor, quote,
speech, prepare, anxiety, tension,
audience, mistake, promote, simple,
participation, story, voice

Accelerated learning techiniques,
The express track to super
intelligence - ATH! Tveer
hlj6dsnaeldur

Brian Tracy; Colin Rose

Simon&Schuster Audio Division,
1996 Simoné&Schuster Inc, 1230 Avenue of
the Americas,New York, NY 10020

abilities, theoretical, knowledge,
memory, reading, write,

communicate, learning 370.15

Personal leadership, A practical
approach for achieving individual and Richard W. James
organizational freedom

Crisp publication, 1200 Hamilton

2001 Court, Menlo Park, CA 04107

result, vision, freedom, responsibility,
beliefs, principle, practice,
maintaining, creating 371.2

Rousing creativity, think new now Floyd Hurt

1999

philosophical, challenge, creativity,

creative, group member, facilitator,

problem, opportunity, technique,

attributing listing, mind

mapping,worksheet 153.3

Ironing it out, sven simple steps to

X : Charles P. Lickson
resolving conflict

1992, Crisp publication, 1200 Hamilton
1996 Court, Menlo Park, CA 04107

conflict, assessing, process, problem,
attitude, develop, solution, evaluate,
communicate, dispute
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Be true to your future, Achive career Crisp publication, 1200 Hamilton roles, areer, attitude, confidence,
: Elwood N. Chapman 1988 . .
success and personal fullfillment Court, Menlo Park, CA 04106 success, prospect, interview, plan 158.0
leadership, managing maximum
results, employee self-confidence
- Crisp publication, 1200 Hamilton success, positive expectations
Accountability Sam R. Lloyd 2002 Court, Menlo Park, CA 04034 rapport, delegate effectively result
you need, strengthen communication
trust through active listening 658.4
employees, productivity, personal,
. C . job, work, attitude traps, individual
S o . . C Crisp publication, 1200 Hamilton .
Achieving job satisfation Editors, Crisp Publication 1994 Court, Menlo Park, CA 04025 study, Work_shops_, seminars, remote
location training, informal study
groups 658.3
R . - Bokaklubbur atvinnulifsins og samskipti, vioskiptavinur, adferdir,
Sdluteekni og samskipti Russel Webster 2001 Vidskiptafraistofnun kynni 655.4
L _— - Bokaklubbur atvinnulifsins og L . —
Stjérnanda- og heefnisleit Telma Bjornsdottir 2000 Vidskiptafraistofnun stjérnandaleit, heefnisleit 6013
. . . o vidskiptavinur, avinnngur, starfsfolk,
Avinningur vidskiptavinarins Karl Albrecht 1999 Bpkal_dubbur gmnnuhfsms °9 pjonustumenning, hénnun,
Vidskiptafreedistofnun L . .
pjonustuframleidslukerfi 658.4
. i . Bdkaklubbur atvinnulifsins og stjérna, folk, heefileikar, pekking,
Ad stiora folki i fyrsta sinn Ron Bracey 2001 Vidskiptafraedistofnun verdmeetaskodpun, fyrirteeki, framtio 658.3
Starfsanzeaia Ingunn Bjork Vilhjalmsdéttir; J6hanna 1999 Bokaklubbur atvinnulifsins og starfsanaegja, starfshvatning,
gl Gustavsdottir Vidskiptafraedistofnun starfshvatning 601.3
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. , . e verkefni, breytingar, verkefnisstjori,
Verkefnastjornun Trevor L. Young 1999 Bpkal.dubbur gtvmnuhfsms 9 verkefnisgluggi, verkefnisferli,
Vidskiptafreedistofnun - AR
stjorna, gatlisti,hépstarf 601
Ritr6o Vidskiptafreedistofnunar stjornun, einstaklingur, hépur,
Starfshvatning Saul W. Gellerman 1996 Héskdla islands og Framtidarsynar  leidtogahlutverk, verkalydsfélag,
ehf peningar, storf, streita, hvetja dada, 601.3
L . . . o . developing instructional design,
Developlng istructional design, a step Geri E. H. McArdle, Ph.D 1991 Crisp publication, 1200 Hamilton presentation effectiveness, planning,
by step guide to success Court, Menlo Park, CA 04106 . . .
preparing, conducting, evaluating 3713
fostering trust, increase business,
Building trust Mary Galbreath Shurtleff, M.A., 1998 Crisp publication, 1200 Hamilton consequences not trusting, open up
9 M.L.M. Court, Menlo Park, CA 04033 communication, improve service,
people most important asset 658.4
. C . tutor training handbook,
Becoming an effective tutor Lynda B. Myers 1990 Crisp publication, 1200 Hamilton communication, study skills, special
Court, Menlo Park, CA 04105 .
needs student risk 372.2
start with backward thinking,
. L . mistakes strategic planningeducating
. . . Crisp publication, 1200 Hamilton o . .
Successful strategic planning Stephen G. Haines 1995 Court, Menlo Park, CA 04103 organizing step, dev.elloplng strategic
plan, implement, facilitator ensure
success 658.4
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leadership, increase profitability,
performance, productivity,

. L . competitiveness, internal change
o Crisp publication, 1200 Hamilton

Organization development Lenny T. Ralphs, Ph.D. 1996 Court, Menlo Park, CA 04102 agent_s e>§ternal co'nsultantg, .
organizational design specialist,
creating managing change master,
intervention strategies
change, change affects, transition

Managing personal change Cynthia D. Scott,Ph.D.,M.P.H.; 1989 Crisp publication, 1200 Hamilton periods, enhance personal power,

gngp 9 Dennis T. Jaffe,Ph.D Court, Menlo Park, CA 04101 build maintain positive attitude toward
change

Understanding organizational change Lynn B. Fossum 1989 Crisp publication, 1200 Hamilton change, define role, change matrix,

Court, Menlo Park, CA 04100 process change, support employees 658.0

ISO 9000, world wide quality Crisp publication, 1200 Hamilton documentation performance, benefits

standard James G. Patterson 1995 Court, Menlo Park, CA 04099 certification 658.4
employee performance, training

Training managers to train David K. Hayes, Ph.D.; Brother 1996 Crisp publication, 1200 Hamilton important, define job done, plan

g g Herman E. Zaccarelli, C.S.C Court, Menlo Park, CA 04098 training, present training, evaluate
training 658.3
. _— . beyond interview, professional
: . Crisp publication, 1200 Hamilton : N .

Personnel testing, a managers guide John W. Jones, Ph.D. 1994 Court, Menlo Park, CA 04097 testlng,- gffgctlve testing, employer’s
rsponsibilities 658.3
employee retention, keeping

. _— . employees happy, create enriching
- L : Crisp publication, 1200 Hamilton .

Retaining your employees barb Windfield; Janice Berry 2001 Court, Menlo Park, CA 04096 hard-to-leave workplace, feeling
valued work, employees personal
professional growth 658.4
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Rate your skills as a manager

Editors, Crisp Publication

Crisp publication, 1200 Hamilton

1991 Court, Menlo Park, CA 04032

self-improvement, assessement
profile, recognized management
competencies rate skills, construct

management skills profile 658.4

Coaching and counseling

Marianne Minor, M.S.W.

1989,
1996,
2002

Crisp publication, 1200 Hamilton
Court, Menlo Park, CA 04095

leadership, benefits of coaching
counceling workplase, characteristics
effective coaches councelors, giving
receiving feedback, action plan apply

skills 372.0

Ethics in business

Robert B. Maddux; Dorothy Maddux

Crisp publication, 1200 Hamilton

1989 Court, Menlo Park, CA 04093

supervising, ethical behavior, ethical
approaches, employee disipline,
personal value professional behavior,
solving ethics-related business

problems 174.4

Marketing your consulting or
professional services

David Karlson, Ph.D.

1988

market niche, client-driven sales,
client buying concideration. client
driven marketing vs. seller driven
marketing, planning, tactics, image,

competition 658.8

Writing a human resources manual

Susan L. Brock; Sally R. Cabbell

Crisp publication, 1200 Hamilton

1989 Court, Menlo Park, CA 04093

employee handbook, what to tell

employees, policy summaries, review 658.3

Stop procrastinating: Get to work!

James R. Sherman, Ph.D.

Crisp publication, 1200 Hamilton

1989 Court, Menlo Park, CA 04092

motivation, break procrastination,
why delay postpone, techniques
overcome procrastinating, good
habits beat procrastination
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1990, Crisp publication, 1200 Hamilton creativity, creativity potential, blocks

Creativity in business Carol Kinsey Goman, Ph.D. 2000 Court, Menlo Park, CA 04092 blockbursters, confldent mnoygtlve
problem-solver, climate creativity
370.1
Getting hired. aquide for managers right place right time, resume review
9 d ag 9 Richard J. Pinsker,CMC 1994 process, interview makes, preparing
and professionals .
for, passing test, endorsments
658.3
Plan B, converting change into 1989, Crisp publication, 1200 Hamilton lite goals first, h"?“"”g pIan_, seven-
. Elwood N. Chapman step strategy, misconception about
career opportunity 1993 Court, Menlo Park, CA 04092 : .
having plan, launching plan 658.3
jobs & careers, establish goals,
. . Crisp publication, 1200 Hamilton present yourself, communication and
Effective networking Venda Raye-Johnson 1990 Court, Menlo Park, CA 04091 people skills, career management,
knowledge expertise support base 3701
. - . consultants, customer-supplier, tell
The internal consultant Marcia Meislin 1997 Crisp publication, 1200 Hamilton people, less resistance, market
Court, Menlo Park, CA 04031
yourself 658.4
Team consensus Jon Scott; Eileen Flanigan 1996 Crisp publication, 1200 Hamilton ::%ir:;gj;m;:;%i(\:/(;nss:ss’:r?él:(s)a?orl(;
: 9 Court, Menlo Park, CA 04090 nsus, !
techniques,
. _— . teambuilding, unite team, sharing
Working in teams Sandy Pokras 1997 Crisp publication, 1200 Hamilton responsibility, depend each other,

Court, Menlo Park, CA 04088 consencus making decisions 658.3
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quality consciousness, personal
. . . . Crisp publication, 1200 Hamilton quality standards, oranization’s
Quality at work Diane Bone; Rick Griggs 1989 Court, Menlo Park, CA 04087 goals, "how to" quality, mention
prevention, beginning to end 658.4
. o . career goals, career search, knowing
. Crisp publication, 1200 Hamilton . .
Career discovery program Elwood N. Chapman 1988 Court, Menlo Park, CA 04086 yours_,e_lf, conductlng se_arch, s_electlng
specific areer, verification choice 3701
. L . communication, visual aids, best
Using visual aids Claire Raines; Linda Williamson 1995 Crisp publication, 1200 Hamilton medium, design presentation, color
Court, Menlo Park, CA 04086
text 371.3
teambuilding, productive meetings,
Effective meeting skills Marion E. Havnes 1988, Crisp publication, 1200 Hamilton informational decisin-making, conflict
9 - nay 1997 Court, Menlo Park, CA 04086 constructive consequences, stimulate
discussion, meeting problems
Selecting and working with Crisp publication, 1200 Hamilton hiring, preparing,type of, bosses
consultants Thomas J. Ucko 1990 Court, Menlo Park, CA 04085 entrepreneurs 658.4
communication, old habits new
. Crisp publication, 1200 Hamilton alternatives, health angry feelings
Managing anger Rebecca R. Luhn,Ph.D. 1992 Court, Menlo Park, CA 04084 connection, personal professional,
technique dealing angry people 658.4
Empowerment Cynthia D. Scott,Ph.D.,M.P.H.; 1991 Crisp publication, 1200 Hamilton empower. workplace. oraanization
P Dennis T. Jaffe,Ph.D Court, Menlo Park, CA 04083 power, workplace, org
diversity, guide, sexual harassment,
. . . ) Crisp publication, 1200 Hamilton policy, legal problems, associated
Sexual harassment in workplace Juliana Lightle; Betsy Doucet 1992 Court, Menlo Park, CA 04030 with, create positive supportive
workplase 658.3
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. ) 1986, . . — .
Personal counselin Richard Knowdell; Elwood N. 1988 Crisp publication, 1200 Hamilton counseling. skills. techniaue
g Chapman 1993’ Court, Menlo Park, CA 04082 g ' g
. . . : Crisp publication, 1200 Hamilton : I :
Dealing effectively with the media John Wade 1992 Court, Menlo Park, CA 04080 interviewing, media, contact 302.2
. o . motivation, positive success, learn
. . . 1989, Crisp publication, 1200 Hamilton . ’ ’ .
Developing self-esteem Connie Palladino,Ph.D. 1994 Court, Menlo Park, CA 04079 r|§k ghange overcome fear, negative
thinking patterns around
stress self-empoverment, motivation
. Crisp publication, 1200 Hamilton self-talk, spirit attitude, determine
Stress that motivates Dru Scott,Ph.D. 1992 Court, Menlo Park, CA 04078 priorities, burnout signals, self-
coaching
Manageing change at work Cynthia D. Scott,Ph.D.,M.P.H.: 1989, Crisp publication, 1200 Hamilton :;eraiir;;%r::\??r:r?sﬁ%%plﬁhan .
geing g Dennis T. Jaffe,Ph.D 1995 Court, Menlo Park, CA 04077 9 o ging
workplace, communicate
Undrestandning leadership Patricia Guggenheimer; Mary Diana 1998 Crisp publication, 1200 Hamilton leadership, skills,
competencies Szulc Court, Menlo Park, CA 04076 compentenciesdevelop abilities 303.0
. C . treining, manage fears, personal
Delivering effective training sessions Geri E. H. McArdle, Ph.D 1993 Crisp publication, 1200 Hamilton style, presentation elements,
Court, Menlo Park, CA 04075 . .
audience focusing 371.3
. . o Crisp publication, 1200 Hamilton change, learning organization,
Creating learning organization Barbara Braham 1995 Court, Menlo Park, CA 04074 learning, success
Coping with workplace chanae 3. Shep Jeffrevs Ed.D 1995 Crisp publication, 1200 Hamilton change, loss grief, employee
ping P 9 ' P ys,=a.D. Court, Menlo Park, CA 04073 reaction, heal 658.3
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diversity, succeeding, multicultural,
Working together George Simons, Ph.D.; Amy J. 1989, Crisp publication, 1200 Hamilton organization, prejudicial, thinking,
gtog Zuckerman 1994 Court, Menlo Park, CA 04029 learn, language, workplace, culture,
politics, gestures, body languages 658.4
determine training needs, construct
. o . lesson plan, communication skill
. : . : Crisp publication, 1200 Hamilton . ' .
50 one minutes tips for trainers Carrie A. Van Daele 1995 Court, Menlo Park, CA 04072 speaking, enhance effectiveness,
learner outcomes, adults learn,
organize presentation, vaiety media 3713
communication, clearly convincingly,
- . Crisp publication, 1200 Hamilton effectively customers, confidence
Thinking on your feet Marlene Caroselii,Ed.D. 1992 Court, Menlo Park, CA 04070 difficult question handling, speaking
audience, persona professional 650 1
communication, business, manage
50 one minutes tips to better Philio E. Bozek Ph.D 1991, Crisp publication, 1200 Hamilton meetings investment, writing
communication PE o 1998 Court, Menlo Park, CA 04069 speaking, presentation
teleconferencing 658.4
communication, interpersonal impact,
The art of communicatin Bert Decker 1988, Crisp publication, 1200 Hamilton behavioral skills, communication
9 1996 Court, Menlo Park, CA 04068 style, habits formed, peruasive
communications, 3701
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Wellness in the workplace

Merlene T. Sherman

Crisp publication, 1200 Hamilton

1990 Court, Menlo Park, CA 04067

health, costs, disease, lifstyle,
management issue, employee
involment, nutrition, hypertension,
stress management, fithes, exercise,
smoking, alcohol, drug, wight
problems, accident prevention,

658.3

Successful self-management

Paul R. Timm,Ph.D.

1987, Crisp publication, 1200 Hamilton
1993 Court, Menlo Park, CA 04066

planning, psychologically personal
effectiveness, personal goals, create
life plan, priority list, defend against
productivity Killers

158.0

Personal time management

Marion E. Haynes

1987,
1994,
2001

Crisp publication, 1200 Hamilton
Court, Menlo Park, CA 04065

productivity, set priorities, effective
planning techniques, control time,
personal energy

Creative decision making

H. B. Gelatt,Ed.D.

Crisp publication, 1200 Hamilton

1991 Court, Menlo Park, CA 04064

decision making, positive uncertanity,
logical not always helpful, making
godd decisions, unsertainity given
factor, flexibility balance

Preparing for your interview

Diane Berk

Crisp publication, 1200 Hamilton

1990 Court, Menlo Park, CA 04063

interviewing, getting job you want,
interviews different types, techniques,
body language dress, negotiate
salary

658.3

New employee orientation

Charles M. Cadwell

Crisp publication, 1200 Hamilton

1988 Court, Menlo Park, CA 04028

guide, supervisors, techniques,
permanent, part-time, employees,
orientation, porgram, successful,
orientation, organization

658.4
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self-improvement, personal
- 1991, Crisp publication, 1200 Hamilton fullfillment, life purpose meaning,
Finding your purpose BarbaraJ. Braham 2003 Court, Menlo Park, CA 04062 eliminate self-defeating behaviors,
use intuition
1987 self-improvement, personal success,
Developing positive assertiveness Sam R. Liovd 1994’ Crisp publication, 1200 Hamilton assertive behavior, relationships
ping p S ' Court, Menlo Park, CA 04060 skills, assertive words, assertive
2002 .
confrontations 158.0
boosting productivity profits,
Emplovee suggestion svstems Robert L. Bassford,MBA; Charles L. 1996 Crisp publication, 1200 Hamilton employees suggestions, suggestion
pioy 99 Y Martin,Ph.D. Court, Menlo Park, CA 04059 system, essential organization, tuning
essentials 658.3
supervising, respect support
: - . Crisp publication, 1200 Hamilton employees, coaching skills,
Excellence in supervision Rick Conlow 2001 Court, Menlo Park, CA 04058 communicate confidently employees,
expectation hig performance
leadership, feedback, team building,
Multinoint feedback Debora Jude-York, Ph.D.; Susan L. 1997 Crisp publication, 1200 Hamilton Eggﬁ:ﬂiagggdiggl ,st for change
P Wise, M.A. Court, Menlo Park, CA 04057 L ' Y ge,
own objectives, roles and
responsibility 658.4
guide speaking better, conquer fear,
1987, Crisp publication, 1200 Hamilton ublic speaking, presentation well
Effective presentation skills Steve Mandell 1993, PP ' P _Speaxing, prt
2000 Court, Menlo Park, CA 04057 organized, visual aids, capture
maintain audience, improving voice
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. Crisp publication, 1200 Hamilton team building, direction, organizing,
Rapid team deployment Sandy Pokras 1995 Court, Menlo Park, CA 04056 dynamics, accelerating, wrap-up
management, strategies success,
. . . . Crisp publication, 1200 Hamilton negativity others, work home life joy,
Managing negative people S. Michael Kravitz, Ph.D. 1995 Court, Menlo Park, CA 04055 understand negativity sources,
productivity morale
self-development, time-management
1986, . . I . . - .
Balancing home and career Pamela J. Conrad 1990 Crisp publication, 1200 Hamilton barriers, prioritize work leisure
9 ’ 1995’ Court, Menlo Park, CA 04054 activities, productivity performance,
build self-esteem
Behavior-based interviewing Terry L. Fitzwater 2000 Crisp publication, 1200 Hamilton hmng, right person, job, desc_rlptlons,
Court, Menlo Park, CA 04027 requirments, interview, questions 658.3
Fré skola til atvinnulifs Gerdur G. Oskarsdottir 2000 Haskdlautgéfan menntun, starf 370.17
Everything Bad is good for you Steven Johnson 2005 Riverheads books, New York Popular culture, Intellect 306
. Pfeiffer. An Imprint of Wiley. 999 Organizational learning, employees
;i%gggr;jams' Raves and Elliott Masie 2005 Market Street, San Francisco, CA training
94103-1741 658.3
Samningar og skjol poérir Orn Arnason 2001 Bokaklubbur atvinnulifsins skjol ,médel af ymsum skjolum 340.2
Building the Learning Organization The learning organization, mastering
Mastering the 5 Elements for Michael J. Marquardt 2002 Davies Black Publishing the 5 elements for corporate learning
Corporate Learning 658.3
Planning and Conducting Needs Belle Ruth Witkin, James W. 1995 Sage Publicatons Ltd, 6 Bonhill Planning - Needs assessment
Assessments A Practical guide Altschuld Street, London EC2A 4PU 658.4
Me6 oldd| 0g egg Steéttarfélog a Ingglfur Ingvarsson, Samuel Ingi 2004 Utgéfufélagid Friin ehf Stéttarféldg
Islandi Porisson 331.88
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. — . communication, critical feedback
- - . 1990, Crisp publication, 1200 Hamilton . ' . '
Giving and receiving feedback Patti Hathaway,CSP 1998 Court, Menlo Park, CA 04053 skills self—tal!<, constructive feedback,
handle special problems
Social intelligence The New Science Karl Albrecht 2006 Jossey-Bass, 989 Market Street, San Social Intelligence Interpersonal
of Success Francisco, CA94103-1741 relations, success 302.1
. o . Great River Books 161 M Street Salt Organizational change, learning,
Ten Steps to A Learnig Orgsnization Peter Kline , Bernard Saunders 1998 Lake City, Utah 84103 effectiveness 658.4
Learing to Fly Chris Collison, Geoff Parcell 2004 Capstone Publishing Knowledge management, 658.4
The New Handbook of Counsseling L.DiAnne Borders Lori L Brown 2005 Lawrence Erlbaum Associates Conselors - Supervision 158.3
Teachers College Press, 1234 Adult education, Funcitional literacy
Becoming Adult Learners Eleanor Deago - Severson 2004 Amsterdam Avenue, New York, NY  Continuing education
10027 374.0
Learnm_g 4 Shar_lng Manual for Adult Antra Carlsen, John Irons 2003 Nordic Council of Ministers
Education Practitioners 374.0
MI Resource Book for Teachers
Finvoc Pilot Projects on Multiple Anne Jordan, FinVoc project 2003 Wit Desk Top Publishing
Intelligences
The Completg Guide to the Learning Rita Dunn, Kenneth Dunn 1999 Allyn & Bacon Teachers, In service training
Styles Inservice System 370.71
self-development, personal
Be vour own coach Barbara Braham,M.S.W., Chris 2000 Crisp publication, 1200 Hamilton Eg%:ﬁ;ﬁgiltgg:h}ﬁ:;ne reater self-
y Wahl,M.A.Ed. Court, Menlo Park, CA 04052 . P 9
confidence self awareness, power
feelings moods reactions
Kunskapers varde Per Andersson, Andrreas Fejes 2005 Studentlitteratur, Lund
En pafaggl_ bland pingviner - en fabel BJ qulagher Hateley, Warren H. 2003 Kontrast Forlag AB
om kreativitet och mod pa jobbet Schmidt 658.0
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The European Programme Manager - ; : Life long learning.
The Link between Lifelong Learning Roya}l Danish School of Education 2001 Verband Wienter Volksbildung
Studies, Denmark
and Learners 374.0
Evaluating and Measuring . S
Entrepreneurship and Enterprise Ulla Hytd, Payla Kuopusjarvi and the 2004 Small Business Institute
. Entreva - project team . . .
Education Enterprise, evaluation, training
Bifrastareevintyrid og Jonasarskolinn Jon Sigurdsson 1999 Samvinnuhaskolinn a Bifrost Bifrést 373.49
Erhverfs- og Evaluering af MGU
. . voksenuddannelsesgruppen,
Sammenhold - tid og leering Soren dupont 1999 Roskilde Universitetscenter, Box 260,
4000 Roskilde 646.7
Nyhedskgtlog paedagogik og Ymsir héfundar 2004 Akademisk Forlag almen leering, uddannelsessociologi
psykologi 370.0
Community, Education and social Ymsir héfundar 1996 the A_dult Ed_ucatl_on Research Group, Life long learning, modern Europe
change Roskilde University Centre
guide personal success, self-esteem,
. . . 1990, Crisp publication, 1200 Hamilton risk change overcome fear, positive
Developing self-esteem for students Connie Palladino,Ph.D. 1994 Court, Menlo Park, CA 04051 belief system, interpersonal
communication, 370.1
. . marginalisering, individualisering og
Pa kanten af arbejdsmarkedet Signe Mette Jensen & Mette Pless 1999 Selskabet til fremme af social debat, aktivering
Nanssensgade 66, 1366 Kobenhavn 331.00
"Dejlige Piger" Evaluering af fire Erhverfs- og voksenerhversuddannelse
forség med i, voksenuddannelsesgruppen,
voksenerhvervsuddannelse pa Anders Siig Andersen 1996 Roskilde Universitetscenter, Box 260,
kontoromradet 4000 Roskilde 374.0
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Uddannelse: Vejen veek fra ensidigt , - . . Arbejdsmiljéfondet, vermundsgade  Uddannelse, redskab
gentaget arbejede? Christian Kjeersgaard & Ida Bering 1997 38, 2100 Kobenhavn O 374.9
Erhverfs- og Klubuddannelse og klubarbejde
. voksenuddannelsesgruppen,
2
Kort og Godt~ Uffe Lund & Kirsten Weber 2001 Roskilde Universitetscenter, Box 260,
4000 Roskilde 374.9
Adult Education Research Group, Adult education, Labour Market
. Roskilde University P.O Box 260 DK-
Adult Education and The labour Ymsir héfundar 1996 4000 Roskilde Denmark School of
Market Ill L . . ;
Continuing Education, University of
Leeds and ESREA 374.0
Peak performance, task completion,
Geisladiskur: Music for Motivation Ymsir héfundar 2003 ABT Music organizing, morale boosting, inspiring
action, increasing energy
The Parallel Curriculum - A Design to Carol Ann Tomlinson, Sangra N. : .
) . Kaplan, Joseph S. Renzulli, Jeanne Sage Publicatons Ltd, 6 Bonhill . .
Develop High Potential and . 2002 Curriculum, model, design, parallel
Challenge High-Ability Learners Purcell, Jann Leppien, Deborah Street, London EC2A 4PU
Burns 375.95
Creative Teaching Methods - Be an 2004 Cook Commumcat_lons Ministries, Roleplay, mime, simulation,
Effective Christian Teacher Marlenen D. LeFever 1985 4050 Lee Vance View, Colorado storytellin
Springs, CO 80918 g 268.6
Making Instruction Work or
skillbloomers - A step-by-step guide Robert E. Mager 1997 CEP, 1100 Johnson Ferry Road,
to designing and developing -vag 1988 Suite 150, Atlanta, GA 30346
instruction that works 371.3
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leadership, succesessful mentor
. 1992, Crisp publication, 1200 Hamilton beha\{lors, umqu_e role of mentor,
Mentoring Gordon F. Shea 1997, Court. Menlo Park CA 04050 effective mentoring style, agreements
2002 ' ' successful rewarding relationsship,
mentee growth development

372.0
Goal analysis - How to clarify your 1997 CEP, 1100 Johnson Ferry Road,
goals so you can actually achive Robert F. Mager 1984 Suite 150. Atlanta. GA 30345
them 1983 ’ ' 371.1
Hovx_/ to Turn Learners On.... w!thout 1997 CEP, 1100 Johnson Ferry Road,
turning them off - Ways to ignite Robert F. Mager 1984 Suite 150 Atlanta. GA 30344
interest in learning 1986 ' ' 370.15
Measuring Instructional Results - or 1997
Got a Match? - How to find out if your Robert E. Mager 1984 CEP, 1100 Johnson Ferry Road, Performances
instructional objectives have been -Mag Suite 150, Atlanta, GA 30343
. 1975
achived 371.26
1962
Pr.e_parlng Instructlonal Objectives - A 1969 CEP, 1100 Johnson Ferry Road, Objectives, performance, conditions,
critical tool in the development of Robert F. Mager 1983 . o
. . Suite 150, Atlanta, GA 30342 criterion
effective instruction 1984
1997 371.3
Analyzing Performance Problems -
or Really Oughta Wanna - How to . 1983 CEP, 1100 Johnson Ferry Road, .
figure out why people aren’t doing Robert F. Mager, Peter Pipe 1984 Suite 150. Atlanta. GA 30342 Performance, skill
what they should be, and what to do 1997 ' '
about it 658.31
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Delivering Instruction to Adult
Learners

Jeffrey A. Cantor

1992 Wall&Emerson Inc., Six O Connor
2001 Drive, Toronto, Canada M4K 2K1

Instructor, behavior model,
communication, instructional, adult
learning, instructional objectives,
evaluation, lesson planning,

methods, motivation 374.13
Adult, teacher, learner, philosophical
1990 orientation, teaching style, design
Adult Learning Methods - A Guide for . . Krieger Publishing Company, Krieger instruction, using learning styles,
. : Michael W. Galbraith 1998 _ . . L : .
Effective Instruction 2004 Drive, Malabar, Florida 32950 motivating, ethical reasoning,
methods, distance learning,
technigues, mentorship 374.11
Enhancing Adult Motivation to Learn - Jossey-Bass. A Wiley Imprint. 989 Motivation. skills. adults. stratedies
A Comprehensive Guide for Raymond J. Wlodkowski 1999 Market Street, San Francisco, CA res onsivé teacl;nin /Iea,rnin gles,
Teaching All Adults 94103-1741 P 9 g 374.00
. . 1996 Sage Publicatons Ltd, 6 Bonhill Councelling, models, trends_,
Workplace councelling Michael Carroll 1999 debates, employee, evaluating,
Street, London EC2A 4PU L 0 .
2002 ethical issues, training, supervising 658.3
. . . Crisp publication, 1200 Hamilton surveillance, investigaton, analysis,
Conducting a need analysis Geri E. H. McArdle, Ph.D 1999 Court, Menlo Park, CA 04049 report 3713
Return on Investment - in Training 5;{;’ r:fissti”c?fgt’r;?:igeh(;:;)tlff;mg
and Performance Improvement Jack J. Phillips 2003 Butterworth-Heineman ' . 9
Programs monetary benefits, program costs,
intangible measures, 658.3
The Bottomline on ROI - Basics
) . o . . . CEP, 1100 Johnson Ferry Road,
Beneﬂts&Barners to Measuring Patricia Pulliam Philips 2002 Suite 150, Atlanta, GA 30342 ROI, methodology
Training&Performance Improvement 658.3
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How to Measure Training Results - Th M9GTaW'H'" Companl.es, ., Measurement evaluationn, ROI
. . ; : - Permissions Department; 9th Floor; 2 -
Practical Guide to Tracking the Six ~ Jack J. Phillips, Ron Drew Stone 2002 model process, develop training
Key Indicators Penn Plaza, New York, NY 10121- objectives, costs
y 2298; USA ) ' 658.3
- . . JIST Publishing, Inc. 8902 Otis . - .
Dictionary of Occupational Titles 2004 Avenue Indianapolis, IN 4216-1033 Education/Training Required, 331.70
. . . Cambridge University Press, The . L .
Sltgated Learnlln.g I._eg|t|mate Jean Lave, Etienne Wenger 1991 Edinburg Building, Cambridge CB2 Apprgntlceshlp, situated Ie.arnllng,
peripheral participation 2003 practice, social world, motivation
2RU, UK 153,1
Social, interpersonal, leadership
School to Work Projects & I . skills, emerging technologies,
Applications - Learning Soft Skills Dr. Linda Mallinson, Jane Fairfield 2004 DDC Publishing, Inc. 275 Madison ergonomics, health&safety,
Avenue, New York, NY 10016 - S
through Technology written&oral communication, wok
ethics 374.13
Facilitating Corporate Solutions - Training activities, communication,
Engaging Activities that Teach : . N leadership, customer service,
Teamwork and Other Interpersonal Darin Phillips 2003 www.darinphilips.com teamwork, problem solving,
Skills performance improvement, soft skills 37413
Education employment, screening,
o . John Wiley & Sons Ltd. Baffins Lane, assessement, support, training,
Dyslexia in Adults - Education and Gavin Reid, Jane Kirk 2001 Chichester, West Sussex PO19 1UD, workplace, learning, disaffection,
Employment : ; . o
England defiance, depression, visualisation,
kinesiology 362.1
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Adult learning, identification,
Instant Case Studies - How to Pfeiffer. An Imprint of Wiley. 999 thl)itélggnsocl\gggr’“?]racctf;’omer
Design, Adapt and Use Case Studies Jean Barbazette 2004 Market Street, San Francisco, CA pp. e g o
. L service, effective writing, facilitation,
in Training 94103-1741 . .
influencing, needs assesement, new
employ, supervision 658.3
relistic goals, success, strengths, job
Personal Performance contracts Roger Fritz 1987, Crisp publication, 1200 Hamilton success, performance, analysis,
9 1993 Court, Menlo Park, CA 04048 objectives, progress, results, action
plan, teamwork, checklist, 658.4
Planning programs adult, interactive
Planning Programs For Adult 2002 Jossey-Bass. A Wiley Imprint. 989 rsnuodilr{)rg(ge\r/aer;; pilr?nnéne(i’i bnaiie
Learners - A Practical Guide For Rosemary S. Caffarella sec. Market Street, San Francisco, CA insFt)rpucti,onaI IaFr)1$ gt,ransfgr—og
Educators and Staff Developers ed. 94103-1741 . pians, :
learning, evaluation, preparing
budget marketing plans 374.19
Adults as Learners - Increasing Jossey-Bass. A Wiley Imprint. 989 Learning society, recruting adult
Participation and Facilitating K. Patricia Cross 1981 Market Street, San Francisco, CA learners, participate, model for
Learning 94103-1741 learning, patterns of adult learning 374.19
Pater, A mprtof iy 599 -, POTISe P e
) Ruth colvin Clark, Richard E. Mayer 2003 Market Street, San Francisco, CA . » P 9 . '
Consumers and designers of 94103-1741 practice, examples, web, surfing,
Multimedia Learning problem-solving skills 658.3
Jossey-Bass. A Wiley Imprint. 989 Critical theory, adult learnin
The Power of Critical Theory Stephen D. Brookfield 2005 Market Street, San Francisco, CA learnin tea?:/r,]in g
94103-1741 g 9 374.9
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. . ISD, instructional design, e-learning,
Instructional System Design . . . .
o . . i International Society for Performance analysis, design, development,
Revisited - A Compendium of Reviewed and selected by: Jeanne . ; ; :
. 2003 Improvement. 1400 Spring Street. curriculum, lesson, multimedia,
Selected Articles From Strayer, CPT Suite 260. Silver Spring, MD 20910  converting classroom, learning, web
PERFORMANCE IMPROVEMENT : pring. 9 ' g. Web,
ROI 374.11
Voksenpedagogikk - Modul 3 - . Observasjon, kommunikasjon,
Observasjon, veileding og Geir Halland 2000 NKI Forlaget, Hans Burums vei trvaahet. selvbilde. veilednin
kommunikasjon - ATH! Myndband 30.Posthoks 111, 1341 Bekkestua yggnet, ' 9
_ arbeidslivet
fylgir 370.0
Voksenpedagogikk - Modul 2 - Oppleeringsbehov, arbeids- og
Planleegging, gjennomfgring og Geir Halland 2000 NKI Forlaget, Hans Burums vei leeringsmiljg, undervisningsformer,
vurdering av oppleering - ATH! 30.Postboks 111, 1341 Bekkestua  voksne, vurdering, kvalitetsutvikling,
Myndband fylgir leererrollen, deltakeren 370.0
Voksenpedagogikk - Modul 1 - . \/_okse_npedagog|l_<k,_Iaenngs_begrepet,
: . NKI Forlaget, Hans Burums vei didaktikk, undervisning, leering,
Sentrale emner i voksenpedagogikk - Halvor Nordskog, Odd Popperud 2000 ) .
ATH! Myndband fylgir 30.Postboks 111, 1341 Bekkestua  opplaering, vurdering,
' kvalitetsutvikling 370.0
Rammenplanen, studiet,
. voksenpedagogikk, malsetting,
. . NKI Forlaget, Hans Burums vei o . . .
Voksenpedagogikk - Kurslederhefte Geir Halland 2000 30.Postboks 111, 1341 Bekkestua malgruppe, planleggmg, igangsetting,
kurs, leeremidler, oppgaver,
evaluering 370.0

Study skill strategies

Uelaine A. Lengefeld

1986,
1987,
1994

Crisp publication, 1200 Hamilton
Court, Menlo Park, CA 04047

personal improvement, accelerate
learning, manage time, powerful
reading skills, master memory-
enhancing techniques, organized
concise notes
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Corwin Press, Inc. A Sage Interpreting, standards, coherence
Concept-Based Curriculum and . Publication Company. 2455 Teller P g, standards, '
. H. Lynn Erickson 2002 . . curriculum, designing, school, work,
Instruction Road. Thousand Oaks, California teachers
91320 374.00
Evaluation, philosophy, planning,
The Art of Evaluation Tara Fenwick, Jim Parson 2000 Thompson educational publishing, developing, strategy, technical skills,
Inc. Toronto performance, conceptual knowledge,
growth, relational skills 371.27
. . Allan C. Ornstein, Linda S. Behar- 2003 . Currlqulum, phl_losp_hy, ped_agogy,
Contemporary Issues in Curriculum . ; 1999 Pearson Education, Inc teaching, learning, instruction,
Horenstein, Edward F. Pajak .
1995 supervison 375.00
Indicators for the Information Society ICT, |nf.rastructure, population,
in the Baltic Region enterprises, sector, empoyee,
production, foreign, trade, research 303.48
. . Adult learning, issues, patterns,
Be;_/o_nd Rhetoric: Adult Learning 2003 OECD participation, overview, motivations,
Policies and Practices :
promoting 379.12
Nordic Statistical Yearbook 2004 Edited: Frank Dahlgaard, Statistics 2004 Nordic Council of Ministers Introdu.ctlon, facts, statistics,
Denmark education, labour market 314.8
Curriculum Studies in Post- . Nelson Thornes Ltd, Delta Place, 27 Education, curriculum, model,
compulsory and Adult Education - 2002, . .
. . Mary Neary Bath Road, Cheltenham, GL53 reserch, adult, teaching, learning,
ATeacher’s and Student Teacher’s 2003 7th,United Kingdom course, design, evaluation, qualit
Study Guide ’ 9 ' an, @ y 374.0
islensk ordabok M-O 2003 Edda
mentoring, grow mentoring
. . Crisp publication, 1200 Hamilton partnership, mentor can offer,
Making the most of being mentored  Gordon F. Shea 1999 Court, Menlo Park, CA 04046 become mentee, help manage self-
development, pick mentor 372.0
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islensk ordabok A-L 2003 Edda
Ordaheimur Jon Hilmar Jénsson 2004 JPV-Utgafa
Ordastadur Jon Hilmar Jonsson 2004 JPV-utgafa
Ggré maelitzekis til a8 meta yfirfzersiu G'uérun Jonsdottir, Tryggvi Runar 2002 B.A. -ritgerd i sélfraedi nr. 1862 pjalfun, yfirfeersla, yfirfeersluumhverfi,
pjalfunar Jonsson
Multiple Intelligences and adult Teachers College Press, 1234 Multiple intelligence, basics,
literacy - A sourcebook for Julie Viens, Silja Kallenbach 2004 Amsterdam Avenue, New York, NY  reflections, instruction, lessons,
practitioners 10027 student, responses, practices
Changing minds, The art and science . Mind, contents, forms, power,
; Harvard Business School Press, . T
of changing our own and other Howard Gardner 2004 leading, population, institution,
. . Boston, Massachusetts ;
people’s minds changing 153.8
2003 Curriculum, history, zpproaches,
Currlgulu_m - Alternative approaches, Colin J. Marsh, George Willis 1999 M_errlll Prentice Hall, Upper Sadle_ _theonzmg, d_evelopment_, planning,
ongoing issues 1995 River, New Jersey Columbus, Ohio  implementation, evaluation,
assessment 375
Adventure in business - An Pearson Custom Publishing, 160 Consulting, experiental Iearnln.g, .
Steve Butler, Ann Smolowe, Mark ; contract, assessment, customization,
I.M.M.E.R.S.1.O.N approach to . 1999 Gould Street/Needham Heights, MA . . .
S . Murray, Jill Smolowe leadership, design, toolbox, risk
training and consulting 02494
management 658.31
Managers as mentors - Buildin Berret-Koehler Publishers, Inc., 235 Mentoring, surrendering, accepting,
artnegrshi < for learnin 9 Chip R. Bell 2002 Montgomery Street, Suite 650, San  gifting, extending, condition, trust,
P P 9 Francisco, CA 94104-2916 students, risk 658.3
1988 communication, effective listening,
The business of listenin Diana Bonet 1994’ Crisp publication, 1200 Hamilton listening skills, controlling emotional
g 2001’ Court, Menlo Park, CA 04045 "hot buttons", impact good listening
skills productivity, better listener 3701
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Defining and selecting key Edited: Dominique Simone Rychen, 2001 Hogrefe & Huber Publishers, Cmpetencies, defining, selecting,
competencies Laura Hersh Salganik Rohnsweg 25, D-37085 Gottingen concept, psychological, education 646.7
Key competencies - for a successful Edited: Dominique Simone Rychen, Hogrefe & Huber Publishers, 44 Competence, holistic model, key
life and well-functioning societ Laura Hersh Salganik 2003 Battle Street, 4th floor, Cambridge, competencies, assessments
g y ¢ MA 02138 P ’ 646.7
Att vardera kunskap, erfarenhet och  Per Andersson, Nils Ake Sjosten, . i : Validering, larande, erfarenhet,
e L 2003 Myndigheten for skolutveckling .
kompetens - Perspektiv pa validering Song-ee Ahn kunskapsbeddémning
Larandets forutsattningar,
Yrkeskunnande lartillfallen,
Larandetgonblick balans, Utveckling
Larande i arbetsliv och var dag R?d:_ .Ilzllsabet Jernstrom, Roger 2004 B.r.aln_.!B(_)oks AB, Box 344, 551 15 ?xper"uskunskap, derbrygga vi" och
Salsjo Jonkjoping dom”, Kunnande larande IT-
supportfunktionenlT-design, Sl6jd
och hantverk, Dansande kunskap,
Larares larande 3749
. . " Atvinnupatttaka, vinnuafl, aldur,
Vinnumarkadur 2002 Hagstofa Islands 2003 Hagstofa Islands menntun, hjdiskaparstétt 331.00
Designing web-based training William Horton 2000 John Wiley & Sons Web-based training 658.3
Erhvervs- og Undervisningsministeriet
Nar mormor laeser lektier voksenuddannelsegruppen, Roskild 1995 N . ' Voksen, uddannelse, psedagogik
) . ervervsskoleafdelingen
Universitetscenter
The winning trainer, winning ways to 1984, Gulf Publishing company, Book
involve eog lein Ieciarnin g way Julius E. Eitington 1989, Division, P.O. 2608, Houston Texas icebreaker, group, role playing
peop g 1996 77252-2608 658.3
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Effektiv innlarning

John M. Steinberg

1983 Utbildningsforlaget

neuro liguistic programming,
suggestopedi, konfluens,
samarbetsinlarning, ledarskap,
pedagogisk checklista

Making humor work

Terry L. Paulsson,Ph.D.

Crisp publication, 1200 Hamilton

1989 Court, Menlo Park, CA 04044

guide, improved morale, increased
productivity, self-confidence and
laugh, communication, disarming
anger with humor, funny side improve
sales, humor and creativity, laughter
best medicine,

Emotional intelligence works

S. Michael Kravitz, Ph.D.;Susan D.

Schubert, M.A.

Crisp publication, 1200 Hamilton

2000 Court, Menlo Park, CA 04026

communication, people, strategies,
business, social, time, energy,
emotions, communicate, flexibility,

enthusiasm, teamwork 370.1
adult education model instructional,
assessing developing skills, content
Desianing instruction for adult Krieger Publishing Company, P.O. knowledge, learner needs
gning Gary J. Dean 1994 Box 9542, Melbourne, FL 32902- characteristics, assessment
learners . o )
9542 strategies, objectives, learning
activities, evaluating learnes,
instructional plan
Starfslysingar lll, Aimenn stor i Ritstjori: Gerdur G. Oskarsdottir 2001 IDNU
framleidslu og pjonustu 370.9
Starfslysmgar II,I,'AImenn Storf | Ritstjori: Gerdur G. Oskarsdottir 2001 1BNU
framleidslu og pjonustu 370.9
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comprhensive guide, creating

The ASTD Handbook of training Georg M. Piskurich; Peter Beckschi; : delivering training programs,
. . 2000 McGraw-Hill .
design and delivery Brandon Hall instructor-led, computer-based, self-
directed 331.2
survive, prosper, counseling,
The career counsellor’s handbook  Howard Figler; Richard N. Bolles 1999 Ten Speed Press, P.P. Box 7123, assesment, motivation, values,

Berkeley, California 94707 spirituality 3317

retail, maintaining store, lasting first

Keeping up appearances, Workbook o . Crisp publication, 1200 Hamilton impression, clean tidy, inventory
12 Editor: Debbie Woodbury 2002 Court, Menlo Park, CA 04126 merchandise, displays, customer
feedback, dismantling display 658
retail, monitoring inventory, inventory
. . . Crisp publication, 1200 Hamilton arrives, sale prices, shelves full
Stocking the shelves, Workbook 11 Editor: Debbie Woodbury 2001 Court, Menlo Park, CA 04125 oroduct fresh, merchandise, damage
done, vendors, stock 658
. L . retail, protecting company assets,
Promoting safety, Workbook 10 Editor: Debbie Woodbury 2000 Crisp publication, 1200 Hamilton safety first, stop accidents, common
Court, Menlo Park, CA 04124 . .
sense safety tool, policy checklist 658
retail, protecting company assets,
. . . best interest, defence line, stock,
Preventing loss, Workbook 9 Editor: Debbie Woodbury 2000 Crisp publication, 1200 Hamilton prevention, fitting room, blowing
Court, Menlo Park, CA 04123 . C
whistle, robbed, fraud, shrinking
stock 658
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Successful lifelong learnin Robert Steinbach 1990, Crisp publication, 1200 Hamilton Silrffgrerleﬁfemlggﬁhficngsk'iIlhslih eed
9 9 2000 Court, Menlo Park, CA 04043 P . g P
change, selfdirected learner
. . . o . retail, selling, promoting, finishing
Competing the sales transaction, o . Crisp publication, 1200 Hamilton :
Workbook 8 Editor: Debbie Woodbury 2000 Court, Menlo Park, CA 04122 touch, cash, checks, credit cards,
wrap up, some help
. o . Crisp publication, 1200 Hamilton retail, selling, promoting, sale, buying
Closing the sale, Workbook 7 Editor: Debbie Woodbury 2000 Court, Menlo Park, CA 04121 signal, suggesting 658
retail, selling, promoting, customer
- o . Crisp publication, 1200 Hamilton loyality, merchandise, advertising,
Building the sale, Workbook 6 Editor: Debbie Woodbury 2000 Court, Menlo Park, CA 04120 returns, sales techniques, gift giving,
coming back 658
. - . . . o . retail, personalized customer service
Build continuing relationship, o . Crisp publication, 1200 Hamilton e . '
Workbook 3 Editor: Debbie Woodbury 1999 Court, Menlo Park, CA 04117 cus_tomer S trus_t, Warran_tles, return
poliscy, complaints graciously
. L . retail, customer, resourceful, phone
Meet your customers needs, o . Crisp publication, 1200 Hamilton ' - '
Workbook 2 Editor: Debbie Woodbury 1999 Court, Menlo Park, CA 04116 custqmers, commitment customer,
special orders 658
. o . retail, skill, career, representative
Get to know your customer, . . Crisp publication, 1200 Hamilton ' ’ ' '
Workbook 1 Editor: Debbie Woodbury 1999 Court, Menlo Park, CA 04115 customer, cqstomer needs,
communication 658
_ . Crisp publication, 1200 Hamilton . o
Exhibiting at tradeshows Susan A. Friedman 1992 Court, Menlo Park, CA 04114 promotion, people, productivity, 658.8

39/68

12.10.2011 09:49



Bokasafn

FRADSLUMIBSTOD
ATVINNULIFSINS

MENNTUN A VINNUMARKADPDI F]Oldltltlaibékasafnl 597
Bokarheiti: Hofundur: Utgar Utgéfa: Efnisord: Dewey
I . . sales, inner winner habits, positive
Winning the inner game of selling, . . :
How sports psychology turns ordinary Crisp publication, 1200 Hamilton attitude, positive self-image,
. . Richard F. Gerson, Ph.D. 1999 ' communicating effectively, learning
salespeople into extraordinary Court, Menlo Park, CA 04113 . . .
salespeopl continually, setting goals, relaxing,
visualizing 658.8
stress management, transforming
. — . workpressure productivity, motivation
L 1987, Crisp publication, 1200 Hamilton . . .
Preventing job burnout Beverly A. Potter, Ph.D. 1996 Court, Menlo Park, CA 04042 enthusiasm, recpgnlze avou_j
stressors, techniques handling
burnout 658.3
1989, _ . o . customer service, quality service
Quality customer service William B. Martin, Ph.D. 1993, Crisp publication, 1200 Hamilton important, handle complaints, difficult
Court, Menlo Park, CA 04112 -
2001 customers, anticipate needs 658.4
customer service, telephone
. . 1995, Crisp publication, 1200 Hamilton courtesies, etiquette cell phones,
Telephone skills from a to z Nancy J. Friedman 2000 Court, Menlo Park, CA 04111 communicate, callers, voicemail,
email 651.7
. o . sales, questions objections
.- . . 1995, Crisp publication, 1200 Hamilton : .
Building & closing the sale Virden J. Thornton 2001 Court, Menlo Park, CA 04110 confldence, rapport, te_chnlques_,
ethical approach, probing questions
658.8
1986, Crisp publication, 1200 Hamilton
Sales training basics Elwood N. Chapman 1988, bp ' attitude selling, selling game
Court, Menlo Park, CA 04109
1992 658.8
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the continuously improving self,
Personal guide to TQM

Jeffrey E. Lickson, Ph.D.

Crisp publication, 1200 Hamilton

1992 Court, Menlo Park, CA 04107

quality, people, psycho-social,
emotions, values, beliefs, thought,
intellect, improvement, continuous
learning

Attacking absenteeism, Positive
solutions to an age problem

Lynn Tylczak

Crisp publication, 1200 Hamilton

1990 Court, Menlo Park, CA 04106

abseteeism, organization, emulate,
appreciate, ingratiate, stimulate,
integrate, contemplate, delegate,
employee

Crisp publication, 1200 Hamilton

new leaders, quality possibilities,

Building a total quality culture Joe Batten 1992 Court, Menlo Park, CA 04105 peak performance, winners grown 658.4
The x-ers & boomers, From . S Crisp publication, 1200 Hamilton Lyofraedi, x-kynsléain,
adversaries to allies, diplomats guide Claire Raines; Jim Hunt 2000 Court, Menlo Park, CA 04104 eftirstridsarakynsloadin. 3312
Job performance and chemical . C . A .
dependency, Guide for supervisors  Robert B. Maddux; Lind Voorhees 1987 Crisp publication, 1200 Hamilton rehabllltgtlon, Iocatmg_ help,
Court, Menlo Park, CA 04103 intervention, rocognizing problem
and managers 658.3
communication, win-win strategies
1986 tactics, negotiation opportunities
Successful negotiation Robert B. Maddux 1088, Crisp publication, 1200 Hamilton attitudes, courage conf_ldence
1995 Court, Menlo Park, CA 04041 personal professional life,
negotiations techniques strategies,
value compromise
. . Crisp publication, 1200 Hamilton quality, improve performance, quality
Benchmarking basics James G. Patterson 1996 Court, Menlo Park, CA 04102 objectives, best processes
Assessing needs in continuing
education, An essential tool for Donna S. Queeney Jossey-Bass education, evaluation, assessment
guality improvement 374
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) ) consulting, learning cycle, assesment
Adventures in business Steve I?,utller, Ann Smolowe; Mark 1999 Project Adventure, Inc. customization, leadership, design,
Murray; Jill Smolowe . . .
risk management consideration
. : performance analysis basics,
. . Jossey-Bass, A Wiley Imprint, 989 o o
First things fast, Hahdbook for Allison Rossett 1999 Market Street, San Francisco, CA ppportumtles, commumcatlng gather
performance analysis information, technology contributes,
94103-1742
future 658.4
The big book of customer service Peggy Carlaw & Vasudha Kathleen : employees training of customer
. . . 1999 McGraw-Hill .
training gameseadership games Deming service managemnt 658.0
American society for training & Organization learning Encourage
- . . . development Publications
All Learning is Self Directed Daniel R. Tobin 2000 Department, box 1443, Alexandria
VA22313-2043 374.0
American society for training & Intelligence, Emotional Training
Promoting Emotional Intelligence in . . development Publications
Organizationssafety, Workbook 10 Cary Cherniss & Mitchel Adler 2000 Department, box 1443, Alexandria
VA22313-2043 658.3
American society for training & trainer, training, manager
- . . . development Publications
Training Deign & Delivery Geri E. H. McArdle, Ph.D 1999 Department, box 1443, Alexandria
VA22313-2043 321.25
Skills for Life The national strategy education , skills
for improving adult literacy and Ymsir héfundar 2001 DfES Publications
numeracy skills 646.7
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American society for training & training, telling,learning
. o, - : : development Publications
Telling ain’t Training Harold D. Stolovitch and Erica Keeps 2005 Department, box 1443, Alexandria
VA22313-2043 658.3
American society for training & performace, training
- . . development Publications
Training ain’t performance Harold D. Stolovitch 2005 Department, box 1443, Alexandria
VA22313-2043 658.3
Jossey-Bass/Pfeiffer, A Wiley Instructional Process, fast, flexible,
The Accelerated Learning fieldbook Lou Russel 1999 Company, 350 Sansome St., San fun
Francisco, CA 94104-1342 658.3
The Fifth Discipline Peter M. Senge 1990 Bantam Doubleday Dell Publishing  work groups, discipline 658.4
Focus Groups as Qualitative . Sage Publicatons Ltd, 6 Bonhill Focused group interviewing,
Recearch David. L. Morgan 1997 Street, London EC2A 4PU Research-Methodolgy 300.0
Focus Groups a practical Guide for  Richard a. Krueger & Mary anne 2000 Sage Publicatons Ltd, 6 Bonhill Focused group interviewing,
Applied Research Casey Street, London EC2A 4PU Research-Methodolgy 381.6
Quicksilver Karl Rohnke, Steve Butler 1995 Project Adventure, Inc. games, leadership 300.0
S.U.M.O Paul Mcgee 2006 Capstone Publishing
Lilla ugglans tankebok lan Gilbert 2005 B.r.aln”B(_)oks AB, Box 344,551 15 Sk_apandl_hugsun, nyskopun,
Jonkjoping heimspeki. 158
Gf:\gn’fraeiﬁakver handa Fnc’/ﬁnk H. Jonsson, Sigurdur J. 2002 Haskoladtgéafan Heimildarskraning, ritgerdarsmia.
haskélanemum Grétarsson 371,30
Live longer, work longer Mark Keese 2006 OECD Eldri i atvinnulifinu, atvinnustefna 361
Blink Malcom Gladwell 2005 Little, Brown and Company Decision making 153,4
. . . . Mentoring in education, modivation in
Effective teaching and mentoring Laurent A. Daloz 1986 Jossey-Bass Publishers adult education 374.97
Leering Knud llleris 2006 Roskilde Universitetsforlag Learning in working life 374
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- Richard a. Krueger & Mary anne Sage Publicatons Ltd, 6 Bonhill Focused group interviewing,
Focus groups 3rd edition Casey 2000 Street, London EC2A 4PU Research-Methodolgy 361,6
. . Pfeiffer. An Imprint of Wiley. 999 parfagreining, greining freedsluparfa
':Szg:s“rﬁzln?wde to needs Kavita Gupta 1999 Market Street, San Francisco, CA
94103-1741 658.3
Curious minds Albert Tuijnman,Zenia Hellstrém 2001 Nordic Council of Ministers Fullordinsfraedsla, norourlénd 374
Lateral thinking Edward De Bono 1990 Harper Perennial Lateral,thought and thinking 160,0
International migration outlook OECD 2006 OECD Innflytiendastefna, innflytjiendur 371.9
- . . " Employees,training of problems,
Creativity games for trainers Dr. Robert Epstein 1996 McGraw-Hill Creative thinking 658.3
Instructional design 3rd edition Patricia L. Smith, Tillman J. Ragan 2005 Jossey-Bass Publishers Instructional system design 371,3
Improving employee performance Amacom a division of american How to improve employee
through appraisal and coaching 2nd Donald L. Kirkpatrick 2006 ' - performance
ed. management association. 658.3
Pfeiffer. An Imprint of Wiley. 999 Simulation methods,computer
Learning by doing Clark Aldrich 2005 Market Street, San Francisco, CA games, computer assisted instuction
94103-1741 371,39
Pfeiffer. An Imprint of Wiley. 999 Internet education, Simulation
Simulations and the future of learning Clark Aldrich 2004 Market Street, San Francisco, CA methods,Instuctional system
94103-1741 371,33
Nordic Statistical Yearbook 2005 Frank Dahlgaard 2005 Nordic Council of Ministers Nordic statistics 2005
\\//i%kvseejgunderwsnlngens veje & Litha Christiansen , S6ren Dupont 1996 FOFU,
Odysseus:Secons language atthe  Chris Holland, Elwine Halewijn, Tungumalakennsla, annad tungumal
workplace Mathilde Grunhage-monetti 2003 Bachernegg, Kapfenberg. 400
Tekster om voksenlaering Knud llleris, Signe Berri 2005 Roskilde Universitetsforlag fullordinsfreedsla 370
Hvad der er godt for kvinder er godt Hennlqg Salling Olesen , Annette 1991 Roskilde Universitetsforlag FuIIorélnsf_ragésIa, amu midstédvar,
for amu Ramsde kvennasmiojur 370
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Een uddannelse tre historier Henmqg Sgllmg Olesen,Annette 1992 Roskilde Universitetsforlag Fullorginsfreedsla, kvennasmigjur

Ramso , Kirsten Larsen 370
Fius Grunduddannelsesforsdg (};I;:;er]] Weber, Henning Salling 1994 Roskilde Universitetsforlag

. . . . . . Kvennasmidjur, kynjafraedi,
Ambivalens og erfaring Kirsten Weber 1995 Roskilde Universitetsforlag fullordinsfraedsla 374
Videre voksne forteller om lzering Sturla Bjerkaker, Astrid Thoner 2004 Voksenoppleeringsforbundet Fullordinsfreedsla, reynslusdgur 370
Vi lar dar vi lever Lars-erik Axelsson 2004 Natlonellt centrum for flexibelt
larande.

Mallmal en sprgkllg drakt for Ove Rackner 2003 Natlonellt centrum for flexibelt
folkbildande natsamtal larande.
Flexibelt arende-flexibel organisation Staffan Hibinette 2004 g?;'r?gg"t centrum for flexibelt
Polarlt){ Management Identifying and Barry Johnson 1996 HRD Press inc. Managgmen_t,_problem solving,
managing unsolvable problems Industrial efficiency. 658,4
Completing the sales transaction Martha B. Moran. John Donnellan 2000 Crisp Publications solufraedi
workbook 8 658
Build a continuing relationship . S
workbook 3 Robert Taggart 1999 Crisp Publications 658
Concepts of life history and AEvindm, simenntun
biography:understanding lifelong Kirsten Weber 1999 Roskilde Universitetsforlag
learning? 374

Henning Salling Olesen,Knud llleris,
Almenkvalificering 8 Kirsten Larsen,Lars Ulriksen,Vibeke 1995 Roskilde Universitetsforlag

Andersen Christian Kjeersgaard.
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Kvalifikationer og levende
mennesker 2

Henning Salling Olesen,Knud llleris,
Kirsten Larsen,Lars Ulriksen,Vibeke
Andersen Christian Kjeersgaard.

1993

Roskilde Universitetsforlag

Kvalifikationer en sbgemodel 3

Henning Salling Olesen,Knud llleris,
Kirsten Larsen,Lars Ulriksen,Vibeke
Andersen Christian Kjeersgaard.

1993

Roskilde Universitetsforlag

Almenkvalificering pa korte kurser 5

Knud llleris, Lars Ulriksen, Niels
Warring

1994

Roskilde Universitetsforlag

Leering,udvikling og kvalificering 6

Knud llleris

1995

Roskilde Universitetsforlag

AMU fagleerer 94,7

Lars Ulriksen

1995

Roskilde Universitetsforlag

Kvalifikationskrav og
uddannelsesmotivation

Christian Kjeersgaard

1996

Roskilde Universitetsforlag

Hvis jobben krever det.

Thorgeir Nyen

2006

Univeritetet i Stavanger

En analyse av sammenhengene
mellom krav til
basisferdigheter,faktiske
basisferdigheter of deltakelse i
leeringsaktiviteter i norsk arbeidsliv.

P4 lik linje?

Kjersti Lundrtrae og Egil Gabrelsen.

2006

Univeritetet i Stavanger

Om voksnes mastring av matematikk
i dagliglivet.

Digitale skillelinjer

NTNU VILL

2006

Univeritetet i Stavanger

Voksnes bruka av PC og Internett

Lese-og tallforstaelse, utdanning og
arbeids-markedssuksess

Bernt Bratsberg, Torbjorn Haegeland
og Oddbjérn Raaum

2006

Univeritetet i Stavanger

Inngar i en serie av norske delrapporter
som tar utgangspunkt i den
internasjonale kartleggingen av voksnes
lese- og mestringskompetanse ALL
(Adult Literacy and Life Skills)" - forord
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. - - L . Om voksenes deltakelse i etter- og
A delta eller ikke delta Liv Finbak og Heidi Engesbak 2006 Univeritetet i Stavanger videreutdanning.
Nar _voksne mangler grunnleggende Vox 2006 Vox
ferdigheter
Lese- og mestrmgskor_npetanse i den Egil Gabrielsen, Jan I-.I.aslund og 2005 Univeritetet i Stavanger Leesi, fullordinsfreedsla
norske voksenbefolkningen. Bengt Oscar Lagerstrom 377
; an a essential guide to help you
:’X:g[ got you here won't get you Marshall Goldsmith 2007 Hyperion books eliminate your dysfunctions and
: move to where you want to go.
Perfect solutions for everyday
buisness situations,includes
Perfect phrases for customer service Robert Bacal 2005 McGraw-Hill simple,effective techniques that can
help you meet even the most
demanding customer needs. 338.4
Takes an unusual look at the direct
The nort_jstlrom way: the |nS|de.story Robert Spector og Patrick D. _ link between empowgrlng your
of America's #1 customer service 1995 John Wiley & sons,Inc. employees and creating a long term
McCarthy . . . i
company sustinable relationship whit your
customers. 658,8
Quik games and fun activities for
The big book of team building John Newstrom & Edward Scannell 1998 McGraw-Hil building _rr_19rale, communication, and
games. team spirit in your department or
work group 658,4
The Mozart effect, tapping the power Listening to certain types of music
of music to heal the body, stengthen Don Campbell 2001 HarperColiins can improve the quality of life in
the mind and unlock the creative almost every respect.
spirit. 153.4
Outstanding Lateral thinking puzzels Paul Sloane and Des Machale 2005 Sterling Publishing to,nhstlz.arperapl,a, namsqalgun,
nadmsorvun, ndmstaekni. 793,7
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Thg .blg book of customer service Peggy Carlaw & Vasudha Kathleen 1999 McGraw-Hil Creative collection of training games,
training games Deming for your employees.

Dozens of games on popular training
The big book of humorous training Doni Tamblyn and Sharyn Weiss 2000 McGraw-Hill top|cs from great|y|ty to management
games skills to dealing with change.

658,3

Super service Val and Jeff Gee 1999 McGraw-Hill Seven keys to_dehvermg great

customer service. 658,8
Adult education trends and issues in 2006 Rue de la Concorde
Europe. 374
Teach: teaching adult educaators in . . . .
continuing and higher education 2006 Uniwersytet Mikolaja Kopernika 374
New .adult vocathnal training concept 2004 Danish minestry of education.
(placing the user in the centre)
Milli mennllngarhelma, um nam og Ingibjérg Hafstad 1994 Namsgagnastofnun Um nam og kennslu nyblda
kennslu nybla 371
islenska sem annad tungumal Birna Arnbjornsdottir 2000 Namsgagnastofnun Islensk,a sem annag tungumal

handbdk fyrir kennara
Photon U Winholts, Kramer, Twyman Hixon 2001 Loose in the lab Namsefnisgerd og kennslufraedi. 372.5
Viltu lsera islensku? Tefra film Undirstada islensks talméals er kennd.
Viltu lsera islensku? 1 Tefra film Undirstada islensks talméls er kennd.
Viltu lsera islensku? 2 Tefra film Undirstada islensks talméls er kennd.
Viltu lsera islensku? 3 Tefra film Undirstada islensks talméls er kennd.
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Challenges and opportunities in Tungumalanam, tungumalakennsla

Grima, Candelier, Fitzpatrick, Halink, 2003 Council of europian publishing

language education 400
. . Bok um hugmyndakerfi sem hefur
Fiskur! Fangadu orkuna og leystu Stephen Lundin, Harry Paul og John > . .
afli@ dr laedingi Christensen 2006 Salka beett starfsarangur og vinnugledi
félks vida um heim. 658.3
. Frabeer leiod til ad adlagast breyttum
Fish! sticks Stephen Lundin, Harry Paul og John 2002 Hyperion books timum og halda vinnunni ferskri.
Christensen
658.4
Fish! Catch the energy & release the Stephen Lundin, Harry Paul og John : Bok um hugmyndakerfl_sem hef_ur
. . 2000 Hyperion books beett starfsarangur og vinnugledi
potential. Christensen . . .
félks vida um heim. 658.3
The Fish! Pakki ( kennslubok, Charthouse learnin
verkefnabok og DVD diskur) 9 658.3
Krofuhardir vidskiptavinir DVD 2006 Video og télvulausnir.
Krofuhardir vidskiptavinir CD 2006 Video og tdlvulausnir.
Quahﬂcanon; systems (bridges to OECD 2007 OECD Vot.urln nams, haefni, starfsheaefni,
lifelong learning) aevinam 378.12
The tipping point Malcom Gladwell 2002 Back bay books 302.2
Sa arbetar du med larstilar Lena Bostrom & Ingemar Svanteson 2007 B.r.aln”B(_)oks AB, Box 344,551 15
Jonkjoping 374.0
Strategy, marketing and
Implementing E-learning Jay Cross & Lance Dublin 2004 ASTD press implementation are kay to a .
successful deployment of e-learning.
Leade_rsh_lp and the e-learning Susan Smith Nash 2006 Texture press artlc_les og leadership ,teaching,
organization. curriculum,
Impr_ovmg tourism and hospitality Eric Laws 2004 CABI Publishing tourism, service, case, hospitality,
services 910.6
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. . . " . . Further edication, Distance,
Returning to learning. Catherine Dawson 2005 British Library cataloguing postaraduate, higher education,
- . Joseph Koppel, Raphael R. American association for higher developmg hospltahty, cpmmunlty,
Hospitality with a heart 2004 : assessing, service, service learning.
Kavanaugh, Tom Dyke education. 658.8
Highway to E.S.L Rik Ruiter, Pinky Y. Dang 2005 |Un|verse,2021 Pine lake Enskukennsla, tungumalakennsla
road,Lincoln 428
. . . - . . defining diversity, tools,
Diversity toolkit William Sonnenschein 1999 McGraw-Hill understanding, team building. 658.3
Demos John Steen Johansen 2007 Markku book Tankesmedjor, foIkpqumg,
europaeisk perspektiv 321.8
techlnlques for coaching and David Megginson & David 2005 Butterworth-Heineman settmg goals, people's behavior,
mentoring Clutterbuck committing.
Panorama trends and skillneeds in  Olga Stristska llina, Manfred Luxgmb_ourg, office for official F.e'raapjonusta, barfagreining,
. ) 2005 publications of the Eurpean pj6nusta
tourism Tessaring .
communites 658.8
Starting a new job on the right foot:  Roy J. Blitzer and Jacuie Reynolds - . L preparation, transition journal,
find the bathrooms first. Rush 1999 Crisp publications confidens, strategy 650.1
Le_daren_och gruppen om pedagogik i Bebs Reybekiel 1992 Utbildningsforlaget arbetsls)sheten, arbetsféemedlaren,
krisens tid arbetslosa,
Instruktion Metodik John M. Steinberg 1991 Upab Kennslufreedi og adferdir 372.5
o R Kommunikationtrappan,
Ledsagaren Lotta Hellman 1991 Utbildningsforlaget férberedelsearbetet
Teachers College Press, 1234 curriculum, perspectives, spezialized
Curriculum and aims Decker F. Walker and Jonas F. Soltis 1986 Amsterdam Avenue, New York, NY  education, conceptualization,
10027 375.0
Effective inlarning John M. Steinberg 1983 Liber Kundtjanst hupﬁa_nlstlsk pedagogik,
inlarningsfaktorer, 374
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. . . Affarsvalden forlag AB och Karl Erik  proffset, forvalteren,
Kundskaps ledning Karl Erik Sveiby 1991 Sveiby 658.4
. . . . . . crisis, reenginering, enabling,
Reengineering the corporation Michael Hammer & James Champy 1993 Harper Collins publishers rethinking. 658.4
The bordless world Kenichi Ohmae 1990 Harper Collins publishers Macroeconom|c_s, equidistant,
strategy, mentality, 337.0
The circle of innovation Tom Peters 1997 Alfred A. Knopf,Inc Revolution, intermediaery,
. Jon R. Katzenbach & Douglas K. . Performance, discipine, curve,
The wisdom of teams Smith 1993 McKingsey & company obstacles, 658.3
Qua!lt.y management and Johannes Képer & Hans Jirgen 2000 Physica - Verlag Guidelines, quality management,
gualification needs 2 Zaremba 658.4
The new realities Drucker 1989 Heineman professional publishing salvation,economy, post-business, 909.8
. . T yfirlitsrit, EFTA, Marshalldaetlun,
Evrépubandalagio Gunnar G. Schram 1990 Haskdélautgafan OEEC., 341 2
Kundskapgfor_etagets Britt-Marie Ahrnell & Monica Nicou 1989 Forfattarna och Liber-Hermods Kundskgpsforetagets, consensus,
marknadsférning kommuicera, 658.4
Kunskaps-foretaget Karl Erik Sveiby & Anders Risling 1986 Kristianstads Boktryceri AB Kundskgpsforetagets, consensus,
kommuicera, 658.4
Higher education policy in Finland Ministry of education 1998 Ministry of Education Hasko6lamenntun, menntastefna. 300
Quality and practice in assessment  Marja Leena Stenstrom & Kati Laine 2005 Institute for Education Starfsnaam,'parfagremmg,
vinnustadanam. 370
Towards good practices Marja Leena Stenstrom & Kati Laine 2006 Institute for Education Starfsmenntun, namsmat, 371
Rekstur, hestaleigur,
Stjérnun og rekstur i ferdapjonustu  Ingibjorg Sigurdardottir 2007 Feroamalad. Haskolans a Holum hestaferdafyrirteeki, békhald,
vidskipaaaetlanir, pjalfun, kvartanir. 338.4
Quantum reading the power to read Bobbi Deporter, Mike Hernacki 2000 Learning forum publications Namsteekni og leesi
your best 153.4
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Quantum pathyvays Discovering your Bobbi Deporter, Mike Hernacki 2000 Learning forum publications Namsteekni og namsnaigun
personal learning style 153.4
Quantum thinking Creative thinking Bobbi Deporter, Mike Hernacki 2000 Learning forum publications Namsteekni, skapandi hugsun og
planning and problem solving ' lausnir 153.4
Srléantum writing How to write like & Bobbi Deporter, Mike Hernacki 2000 Learning forum publications Namsteekni og skapandi skrif 153.4
Quantum notes whole-t_)raln Bobbi Deporter, Mike Hernacki 2000 Learning forum publications Glosutaekni og namstaekni
approaches to note taking 153.4
Q_uantum memory working magic Bobbi Deporter, Mike Hernacki 2000 Learning forum publications minni og namstaekni
with your memory 153.4
Validering | de nordiska landerna . . Raunfaernimat og ndms og
policy och praktik Asa Hult og Per Andersson 2008 Holmbergs i Malmé starfsr&dgjof 378.4
Menntun, menning, tbmstundir,
Ungt folk 2007 framhaldsskélanemar Rannsoknir og greining 2007 Rannsoknir og greining ipréttaidkun, framtidarsyn ungmenna
i framhaldsskélum 305.2
How to run seminars & workshops  Robert L. Jolles 2001 John wiley and sons V{r]nustofur, ragstefnur, kennarar og
pjalfarar 658.4
Twenty two theories APS international 2005 APS International Kenningar og kennsluadferdir 374
Guidance for life working and Pamela M. Clayton, Silvana Greco, 2007 Eranco Anaell Nams og starfsradgjof,
learning in the third age. Martin Persson. 9 Fullordinsfreedsla 331
Teaching adults- with openness Brita Lénstrup 2002 Nordens folkliga akademi Fullordinsfreedsla, kennsluadferoir, 374
Laesi fullordinna lesidni og ritveniur Elisabet Arnardéttir, Gudmundur B. 2006 Rannsoéknarstofnun Kennarahéskola Leesi, ritun fullordnir.
9 jur. Kristmundsson, Amalia Bjornsdottir islands 302.2
Framtidarsmidjan - handbdk Unair fumkvealar 2006 Unair frumkvéalar Vidskipti, fyrirteeki, frumkvédlar, ungt
nemenda 9 9 folk. 658.4
Framtidarsmidjan - Handbok Ungir fumkvédlar 2006 Ungir frumkvdlar Handbok, rddgjafara
radgjafa opg kennara 658.4
52/68 12.10.2011 09:49



FRADSLUMIBSTOD
ATVINNULIFSINS

MENNTUN A VINNUMARKADI Fjoldi titla i bokasafni 597

Boékarheiti:

Hofundur:

Utgar Utgéfa:

Efnisord: Dewey

Ordgnott- Ordalisti i almennri

ensk-islensk, islensk-enskur ordalisti,

Salarfrasi Gudmundur B. Arnkelsson 2006 Haskoéla utgafan Salfraesi 150.3
Ordaskra ur uppeldis og sélarfraedi . . . ensk-islensk, islensk-enskur ordalisti,
islensk-ensk, ensk-islensk. Ordanefnd KHI 1986 Islensk malnefnd uppeldisfraedi, salfraedi. 370.3
. . . . . . ... Aodferda og tolfreedi, Markmid og
Ordaskra um skolamal og salar og ; c Rannsoknarstofnun Kennarahaskola . . . .
) . . Rannsodknarstofnun KHI 2003 - markmidssetning, mat og proéffraedi,
uppeldisfraedi. Kennslufraedi Islands .
kennslufraedi. 370.3
Ordaskra um skélamal og sélar og . " Rannsdéknarstofnun Kennarahéskéla Aaferég 09 tolfraeal, Markmu? °9
: ! : Rannsoknarstofnun KHI 2000 markmidssetning, mat og proffraedi,
menntafraedi. Mat og proffraedi Islands 3703
Ordaskra um skolamal og salar- og Rannséknarstofnun Kennarahaskéla Adferda og tolfreedi, Markmid og
menntafraedi, Markmid og Rannso6knarstofnun KHi 1998 - markmidssetning, mat og proffraedi,
: . Islands
markmidasetning. 370.3
islensk-dénsk og donsk -islensk . . - . : Ordabdk
vasa ordab6k. Halldéra Jénsdéttir 2006 Mal og menning 439
Ofbeldi i ndanum sambdndum Ingolfur V. Gislason 2008 Gutenberg Freedslubok 362
Ofbeldi i nanum . . Freedslubok
sambondum (Heilbrigaiskerfia) Ingélfur V. Gislason 2008 Gutenberg 362
Ofbeldi i nanum . . Freedslubok
sambondum(Logreglan) Ingdlfur V. Gislason 2008 Gutenberg 362
Ofbeldi i nanum . . Freedslubok
sambondum(Ljésmaedur) Ingdlfur V. Gislason 2008 Gutenberg 362
Ofbeldi i nanum sambdndum . . Freedslubok
(Félagshj6nustan) Ingdlfur V. Gislason 2008 Gutenberg 362
A whole new mind. Daniel H. Pink 2005 The Berkley Publishing group. right brain, left brain, thinking. 158
Kvalitetens Beskaffenhed Peter Dahler-Larsen 2008 Syddansk Universitetsforlag 658
Udspil om leering i arbejdslivet Knud llleris 2001 Roskilde Universitetsforlag Nam i atvinnulifinu.
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:;g?riE]ZOk of adult development and Carol Hoare 2006 Oxford universty press
Margrét Lilja Gudmundsdottir, Alfgeir Menntun, menning, tbmstundir,
Ungt folk 2009 8. ,9, og 10. bekkur  Logi Kristjannsson, Inga Déra 2009 Rannsoknir og greining ehf ipréttaidokun, framtidarsyn ungmenna
Sigfuisdéttir Jon Sigflisson a islandi 305.2

Hagir og lidan barna & islandi, iprétta-
og tomstundaidja, ndm og skali,

2009 Rannsoknir og greining samband vid fjélskyldu og vini, lestur,
midlar og teekjaeign

Margrét Lilja Gudmundsdottir, Alfgeir
Logi Kristjannsson, Inga Déra
Sigfusdottir Jon Sigfusson, Svandis
Nina Jonsddttir, Hrefna Palsdottir

Ungt f6lk 2009 5., 6. og 7. bekkur

305.2

patttaka i freedslu & Islandi. vinnumarkadsrannsokn, péatttaka
Nidurstddur ar Jon Torfi Jonasson og Andrea . . oo
vinnumarkadsrannsékn Hagstofunar Gerdur Dofradottir 2009 Felagsvisindadeild islands
2003 374
ADD in the workplace. Choices, Kathleen G. Nadeau 1997 Routledge taylor & francis group. Athyglisbrestur & vinnumarkadi.
changes and challenges. 331.5
Assessment of student achievant Norman E. Gronlund, C. Keith 2009 Pearson Saddle River Mat & namsarangri,

Waugh. 371.26
21st century skills learning for life in . - Skills, competences, Innovatoie,
our times. Bernie Trilling, Charles Fadel 2009 Jossey- Bass Lykilheefni, starfshaefni, faerni 370.73
ADHD in adults what the science Rus_sell A. Barkley, Kevin R. Murphy, 2008 The Guilford press AD_HD,_ Athyglisbrestur i fullordnum,
says Mariellen Fischer ofvirkni 616.85
Hamarksarangur i nami med ADHD S|grur’1 Ha’régrdottlr 0g Tinna 2008 Tinna Halldorsdattir ADHA, Athyglisbrestur, ofvirkni, nam

Halldorsdéttir 371.9
MS ritgerd: Vidhorf stjérnenda i Mannaudstjérnun, midaldr, elda ,
verslun til faerni midaldra og eldra Guodfinna Hardardéttir 2008 starfsfolk
starfsfolks. 650
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Hagsyn, framsyn og &raedin Samték atvinnulifsins 2009 Samtsk atvinnulifsins Atvinnustefna, samtok atvinnulifins.
atvinnustefna 338.9
Facilitator’s pocketbook John Townsend & Paul Donovan 2009 Management pocketbooks Itd 371.0
Coaching pocketbook lan Fleming & Allan J.D Taylor 2009 Management pocketbooks ltd 371.0
Trainer’s Pocketbook John Townsend 2009 Management pocketbooks Itd 371.0
jane Vella, Paula Berardinelli, Jim 5 .

How do they know they know. bUITOW 1998 Jossey-Bass publishers 374
Everyone needs a mentor David Clutterbuck 2009 Charterded institute of personel and

development. 658.3
Learning Journals 2nd edition. A
handbook for reflective practice and Jennifer A. Moon 2006 Routledge taylor & francis group.
professional development. 370.15

. . e Raunfeernmat, ad hefja ndm ad nyju.
M,A rltggra, AJ stiga skrefid | nam a Audur Sigurdardottir 2010 Haskoli islands
nyjan leik ad loknum raunfaernimati. 371.4
Techmgues for coaching and David Megginson and David 2009 Elsevier Ltd. pjalfun, leidbeining,
mentoring Clutterbuck 658.3
Coaching for performance, growing
hu_ma_m potential am_j PUrpose, the John Whitmore. 2009 Nicholas Brealey publishing
principles and practice of coaching
and leadership. 658.3
The tao of coaching Max Landsberg 1996 Profile books. 371.0
Learner’s pocketbook Paul Hayden 2009 Management pocketbooks Itd verkfaeri, dbendingar, namstaekni. 371.3
Mat & namskeidunum Aftur i nam o lestrarérdugleikar, skriftarérdugleikar,
D e . : m og Kna, bPéra Asgeirsson 2009 Freedslumidstdd atvinnulifsins Aftur i ndm, lesblinda

Skref til sjalfshjalpar i lestri og ritun.
islensk malstefna Mennta og menningarmdlraduneytio 2009 Mennta og menningamalaraduneytio Islenska til alls, islensk malanefnd.
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Portfolio Speak out! Cecilia Nihlén & Laurie Gardenkrans 2000 Namsgagnastofnun K,ennslufraeal, tungumalakennsla,
namsefnisgerd 428.6
Mikilvaegi pjonustugeirans fyrir Katrin Olafsdottir og Vilhjalmur 2006 SVb
islenskan pjodarbuskap. Wiium 338.4
Einelti, adferdir til ad taka a einelti og
koma i veg fyrir ad pad prifist a SiB Hans Otto Loldrup
vinnustad. 302.3
bjonusta, fioregg vidskiptalifins Margrét Reynisdattir 2008 Kaxma pjénusta, kvartanir, dbendingar. 658.8
Achieving consensus Jon Scott; Eileen Flanigan 1996 crisp publications 658.4
. . . Fullordinsfraedsla, mat, nAmsmat,
Assessment matters in adult learning Jlan Donley og Rosemary Napper 1999 Oxfordshire Arangursmat, adferdir 3712
Dyslexia-Dyscalculia-Dysgraphia, leesi, grundvallarfeerni,
hvernig geta nemendur nytt heefileika Elin Vilhelmsdéttir 2010 lestrarerfidleikar, namserfidleikar
sina best i nami? 377
. . . leesi, grundvallarfeerni,
Dorm ant capital a reseqrch into the - Wim Qroot, Henriétte Maassen Van 2007 Stichting, Lezen & Schrijven lestrarerfidleikar, namserfidleikar
social expenses of low litaracy. den Brink, 377
Low literate at work qualitive study leesi, grundvallarfeerni,
into re_admg, writing and arithmetic ~ A.A Smith, E. Bohnenn & A. 2005 Stichting, Lezen & Schrijven lestrarerfidleikar, namserfidleikar
tasks in the knowledge-based Hazelzet.
economy 377
Effeptwe teaching and learning, Sue Grief, Bill Meyer and Amy 2007 Publications NRDC leesi, grurlldvgllarfae'rnl, o
writing. Burgess lestrarerfidleikar, namserfidleikar 377
Writing: developing adult teaching . . leesi, grundvallarfeerni,
and learning: Practitioner guides Sue Grief and Jan Chatterton 2007 Niace lestrarerfidleikar, namserfidleikar 377
: . . : - I . leesi, grundvallarfeerni,
Reading and writing foundation Reading and writing 2009 Stichting, Lezen & Schrijven lestrarerfisleikar, namserfisleikar 377
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. . Ritstjérar: Hanna Ragnarsdottir og Fjolmenning, kennslufreedi,
Fjolmenning og skolastarf Elsa Sigridur Jonsdottir 2010 Leturprent fiolmenningarsamfélég, skolastarf 371.2
Abyrgd adila sem standa fyrir félags-
og tomstundastarfi fyrir bérn og Ragnhildur Helgadéttir 2010 Mennta og menningamalaraduneytio
unglinga
A kick in the seat of the pants. Roger von Oech 1986 Mountain view Skap.anbdl' hugsun, hugmyndir,
creative thinking, success 153.3
Expect the unexpected or you won't s . Skapandi hugsandi, heimspeki,
find it. Roger von Oech 2002 Berrett-Koehler publisher Heraclitus, Creative thinking 182.4
Thinkertoys, a handbook of creative- . . Ten Speed Press, P.P. Box 7123, Sk?pand| h}ugsun, hggkort.,. .
. ) Michael Michalko 2006 e skdpunargéfa, creative ability in
thinking techniques. Berkeley, California 94707 . . o
buisness, creative thinking. 650.0
What's the use of lectures? Donald A. Bligh 2000 Jossey - Bass Fynrlestra_r, Kynningartaekni, lectures,
Presentation. 378.1
Visual meetings, how graphics,sticky Kénsnégf];ir(t)ar?ktr; ,arr;]usgill(wotr:;e workplace
notes & idea mapping can transform David Sibbet 2010 The Grove consultants international P . P . P ’
roup productivity Buisness meetings, Visual
g ' communication. 658.4
Vinnustadanam, verklegt nam,
Improving working as learning Alan Felstead, Allson.FuIIer, Nick 2009 Routledge Organizational Iegrplng, Knowledge
Jewson & Lorna Unwin. management, training of employees.
658.3
25 ways to motivate generation Y Arthur M. Baldonado 2008 |Un|verse,2021 Pine lake Lydfreedi, kynslodabil,
road,Lincoln 658.3
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Lyofreedi, kynslodabil, Diversity in the
Amacom,a division of american workplace, management,
Generations inc. Meagan Johnson, Larry Johnson 2010 ' - Intergenerational relations,
management association. : —
Intergenerational communication,
Conflict of generations. 658.3
Vinnustadanam, verklegt nam,
Improving workplace learning Kafe”. Evans, Phil Hc_;dkmson, Helen 2006 Routledge, Taylor & Francis group. Organizational 'e".’“f“”g’ Knowledge
Rainbird, Lorna Unwin management, training of employees.
658.3
The Routledae international Simenntun, fullordinsfraedsla,
9 : Peter Jarvis 2009 Routledge, Taylor & Francis group.  framhaldsfreedsla, Adult learning,
handbook of life long learning. .
Adult education. 374
. . Fullordinsfraedsla, faernipréun,
Voksnes leereprocesser Bjarne Wahlgren 2010 Akedemisk forlag framhaldsfreedsla, vinnustadanam 658.3
MOJO, hOV.V to get_ it, how to keep I Marshall Goldsmith with Mark Reiter 2010 Profile books. Arangur, hamingja, velszeld,
how to get it back if you lose it. 651.1
Rework, change the way you work  Jason Fried & David Heinemeier 2010 Vermilion London Stjérnun, arangur
forever Hansson 658.1
, Lo, . Tony Schwartz, jean Gomes, . Frammistada, hvatning, arangur,
The way we’re working isn’t working Catherine McCarthy. 2010 Simon & Schuster starfsmannastjérnun. 658.3
Evaluering og magt Peter Dahler-Larsen 2006 Noérhaven book. Namsmat, namsadferoir 371.0
Nve veie i evaluerin Peter Dahler-Larsen, Hanne Katrine 2009 Acedemica Namsmat, haefnismat og
ye Vel 9 Krogstrup matsadferair. 371.0
5 minds for the future Howard Gardner 2008 Harvard Business School Press, FJoIgrelndqr, velgengni, frami,
Boston, Massachusetts félagsfeerni, 650.1
Think before it’s to late. Edward De Bono 2009 Vermilion London Skapandi hugsun, heimspeki, lausnir, 153.0
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Namsmat, starfsmannastjérnun,
hvatning, evaluation research,
Empowgrment evaluation principles  David M. Fetterman, Abram 2005 The Guilford press Orggnlzatlon, Industrial organization,
in practice. Wandersman Social systems, Employee
empowerment, human service.
361.0
Assessing learning in the lifelong . Namsmat, simenntun,
learning sector Jonathan Tummons 2005 Learning matters fullordinfreedsla, framhaldsfraedsla. 371.26
Prinviples and practice of Namsmat, simenntun,
assessment in the lifelong learning  Ann Gravells 2009 Learning matters fullordinsfreedsla, framhaldsfreedsla,
sector 374.1
Simenntun, fullordinsfraedsla,
Equaﬁty and diversity in the lifelong Ann Gravells and Susan Simpson 2009 Learning matters f_r?mhald_sfraeasla, Jafnrgtu,
learning sector fiolmenning, Adult learning, Adult
education, 374.0
Namsleikir, tolvuleikir, hermar,
L_earnm_g online w_|th games, Clark Aldrich 2009 Jossey -Bass S|mula_t|on methods, irtual reality in
simulations and virtual worlds. education, computer games,
computer assisted instruction. 371.3
Qamestormmg, a playbook for Dave Gray, Sunni Brown, James - o Nam-sl-e,|k|r, skapandi hugsun og
innovators, rulebreakers and 2010 O’Reilly media inc feernipjalfun,
Macanufo.
changemakers. 338.0
FUN mc/:. Why games are _the 21st Tom Chatfield 2010 Virgin books. Leikir, kennslufreedi, teeknikunnétta.
century’s most serius business 338
Experience & education John Dewey 1997 Touchstone, Rockefeller center, NY Reynsla, menntun, kennslufreed, 3701
SWITCH, hOW. to change things Chip & Dan Heath 2010 Random house business books Breytingar, stjc_)tnun,
when change is hard. starfsmannastjérnun. 303.4
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The complete auide to simulations & Pfeiffer. An Imprint of Wiley. 999 Hermar, tolvuleikir, Simulated
serious Zmesg Clark Aldrich 2009 Market Street, San Francisco, CA enviroment, electronic games.

games. 94103-1741 3713

What video games have to teach us Namsleikir, télvuleikir,

about learning and literacy. James Paul Gee 2007 Palgrave macmillan 338.0
The complete guide to simulations & Menntun, laun,
: P g Ellen Dréfn Bjornsdottir 2006 Vidskiptadeild Haskolans & Akureyri  atvinnuastand.atvinnupattaka afkoma
serious games. 330
Annad teekifeeri- i nAm ad nyju. Namsradgjof, konur og
Reyn;la og lidan fullorainna kvenna Rakel Steinvor Hallgrimsdéttir 2008 Félagsvisindadeild Hi fullordinsfreedsia
med litla formlega menntun sem
hefja nam ad nyju. 371.4
Project manager Memory Jogger Paula Martin & Karen Tate 1997 Goal QPC 650
The Memory Jogger 2 Michael Brassard & Diane Ritter 1994 Goal QPC 650
. . Michael Brassard, Lynda Finn, Dana

The six sigma, memory jogger 2 Ginn & Diane Ritter 2002 Goal QPC 650
The creativity tools memory jogger  Michael Brassard & Diane Ritter 1998 Goal QPC 650
Pe.rformance management a pocket James Rollo 2001 Goal QPC
guide for employee development. 650

Michael Brassard, Carolyn Field,
The problem solving memory jogger Fran Oddo, Bob Page, Diane Ritter & 2000 Goal QPC

Larry Smith 650
Freedslustjori ad lani SVS, Landsmennt og Starfsafl 2011 SVS, Landsmennt og Starfsafls Verkefnid Fraedslustjori ad lani. 370
Skills for green jobs Cedefop 2010 LF]’rL]Jit(;Irl]catlons office of the europian Starfsfaerni, umhverfisvernd -
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Generation at work, managing the
clash of veterans, boomers, xers and

Starfsmannastjorn, Lydfreedi og

Ron Zemke, Claire Raines & Bob h .
félagsfreeoi.

2000 Amacom,a division of american

nexters in your workplace.

Filipczak.

management association.

658.3

Leidarvisir fyrir matsadila i
raunfaernimati

Fj6la Maria Larusdaottir

2010

Freedslumiostdd atvinnulifsins

Raunfaernimat, leidarvisir
371.4

Addragandi og orskair falls islensku
bankanna 2008 og tengdir atburdir.
Bindi 1

Rannsdéknarnefnd Alpingis

2008

Rannséknarnefnd Alpingis

Fall islensku bankanna

332.1

Addragandi og orskair falls islensku
bankanna 2008 og tengdir atburdir.
Bindi 2

Rannséknarnefnd Alpingis

2008

Rannséknarnefnd Alpingis

Fall islensku bankanna

332.1

Addragandi og orskair falls islensku
bankanna 2008 og tengdir atburdir.
Bindi 3

Rannsdéknarnefnd Alpingis

2008

Rannséknarnefnd Alpingis

Fall islensku bankanna

332.1

Addragandi og orskair falls islensku
bankanna 2008 og tengdir atburdir.
Bindi 4

Rannséknarnefnd Alpingis

2008

Rannséknarnefnd Alpingis

Fall islensku bankanna

332.1

Addragandi og orskair falls islensku
bankanna 2008 og tengdir atburdir.
Bindi 5

Rannsdéknarnefnd Alpingis

2008

Rannséknarnefnd Alpingis

Fall islensku bankanna

332.1

Addragandi og orskair falls islensku
bankanna 2008 og tengdir atburdir.
Bindi 6

Rannsoknarnefnd Alpingis

2008

Rannsoéknarnefnd Alpingis

Fall islensku bankanna

332.1

Addragandi og orskair falls islensku
bankanna 2008 og tengdir atburdir.
Bindi 7

Rannséknarnefnd Alpingis

2008

Rannséknarnefnd Alpingis

Fall islensku bankanna

332.1
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Addragandi og orskair falls islensku Fall islensku bankanna

bankanna 2008 og tengdir atburdir. Rannsoknarnefnd Alpingis 2008 Rannsoéknarnefnd Alpingis

Bindi 8 332.1
Addragandi og orskair falls islensku Fall islensku bankanna

bankanna 2008 og tengdir atburdir.  Rannséknarnefnd Alpingis 2008 Rannsoéknarnefnd Alpingis

Bindi 9 332.1
Vinnuvistfraedi fyrir siomenn Magnus H. Olafsson 2004 Siglingastofnun Vinnuvistfraedi, sjomenn 331.25
The naked presenter Garr Reynolds 2011 New riders, Berkeley Kynningartaekni, kennsla 658.4

Slide:ology, the art and science of Kynningartaekni, kynningarforrit,

creating great presentations. Nancy Duarte 2008 O'Reilly media inc sjonreent efni 658.4

The back of of the napkin, Solving Lausnir, kynningartaekni.

problems and selling ideas with Dan Roam 2009 Marshall Cavendish, Lonsdon

pictures 658.4
. . Alexander Osterwalder & Yves . Vidskiptamodel, kynningarteekni,

Business model generation Pigneur 2010 John Wiley & sons, New Jersey skapandi hugsun, hugkort 658.4

Unfolding the napkin, the hands on Lausnir, kynningartaekni.

method for solving complex Dan Roam 2009 Penguin Group

problems with simple pictures. 658.4

Cultures and orginazations, software Geert Hofstede, Gert Jan Hofstede, 2010 McGraw-Hill Alpj6dasamstarf, alpjodasamvinna,

of the mind. Michael Minkov. menningarheildir, alpjédleiki. 306

Real leaders don’t do powerpoint, Kynningartaekni, reedumennska

Christopher Witt with Dale Fetherling 2009 Great Britain

how to speak so peiple listen! 658.4
The presentation secrets of Steve Kynningarteekni

Jobs, how to be insanely great in Carmine Gallo 2010 McGraw-Hill companies

front of any audience. 658.4
Resonate Nancy Duarte 2010 John Wiley & sons. New Jersey Kynningartaekni, raedur. 658.4
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European perspectives on learning at Starfsfraedsla, starfsfeerni,

Office for the official publications of

work, the acquisition of work process Cedefop 2004 . vinnustadanam
the european communiteas.
knowledge. 374
Promoting lifelong learning for older Office for the official publications of  Avinam, simenntun, eldriborgarar,
Cedefop 2006 . .
workers. the european communiteas. starfsfeerni, 374
Lifelong learning: citizens” views in Office for the official publications of  Lykilfeerni, starfsfaerni, aevinam,
Cedefop 2004 . 7

close-up. the european communiteas. simenntun, 374

I . AEvinam, eldriborgarar, simenntun,
Peer review increasing employment Loka skyrsla Mutual learnin atvinnustefna
of older workers through Lifelong Y g 2007 '
Learning. Final report programme.

' 374
European Situation report: adult Irjnflytjendasetfna,. eevinam,

. . . . M.E.ILN simenntun, fullordinsfraedsla.
education as a bridge to integration 305
A quide to good practice in age European founation for the Menntastefna, eldriborgarar,
g 9 P 9 Gerhard Naegele, Alan Walker 2006 improvement of Living and working  avinam, starfsfeerni.
management. "
conditions. 374

Where are the Resources for AEvindm, simenntun, menntasetfna
Lifelong learning. Education ans OECD 2000 OECD
skills. 374
The Well-being of nations. The role Mannaudur, félagsaudur,
of human and social capital. OECD 2001 OECD pjodarhagfraedi 320
Managing vocational training Starfsmenntastefna, starfsfeerni
systems, a handbook for senior Vladimir Gasskov 2000 International Labour office
administrators. 371.4
The Roles of evalgatlon for - W. Norton Grubb, Paul Ryan 1999 International Labour office Starfsm?nntun, namsmat,
vocational education and training starfspjalfun 373
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Innovating schools Nyskopun, skolastefna,

9 menntastefna 370
What schools for the future? Skedlastefna, menntastefna,
Education and skills. OECD 2001 OECD namsfaerni, lykilfaerni 370
Econ_omms and finance of lifelong OECD 2001 OECD Simenntun, menntastefna
learning. 374
Learning from experience, a Misrétti, vinnuafl, kynjafraedi, hagkerfi
genderg d approach to .SOC'al. Frances Lund and Smita Srinivas 2000 International Labour office
protection for workers in the informal
economy. 331
Teaching, learning and assessment Kennsla, ndm, namsmat og
for adults, improving foundation Janet Looney 2008 OECD fullordinsfreedsla
skills. 374
porf at\'/mnullf_s'lns fyrir peklflngu, Rannsoknarpjonusta H,askt_)la 1996 Haskélifslands parfagreining, starfsfeerni,
Rannséknarpjénusta Haskélans Islands, Starfsmenntafélagio starfsmenntun 338
;Butglnar toflur i grasi, simenntun fyrir Norraena radherranefndin 1995 Norraena radherranefndin Simenntun, fullordinsfreedsla -

Menntun i Evrépu mismunandi kerfi, Mennatstefna, menntakerfi

sameiginleg markmi arsins 2010 2010 Mennta og menningamalaraduneytio

370
Leonardo da Vinci tilraunaverkefni Fullordinsfraedsla, starfsfeerni,
ahr|,f a.starfsmenntaker.flé.. Arangur Erla Gu(?pnsdottw og Ingibjorg 2000 Haskéli islands starfsmenntun, starfsnam,
og ahrif Leonardo da Vinci. Bjornsdottir
Radstefna 23.-24. mars 2000 374
Ijeonardo da.VmC| Mannaskipti ahrif Hildur Bjork Svavarsdéttir 2000 Haskéli fslands Mannahsk_lpu, starfsfraeedsla,
a starfsheefni starfsfeerni, 374
Devilish details, devoloping the new . National Institute of adult continuing  Vidmidunarrammi, fullordinsfreedsla,
. Peter Wilson 2004 .
framework for achievement. education. menntastefna 374
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All accreditation quality mark, quality Geedanet, fullordinsfraedsla

assurance for providers of non-

accredited learning. Evaluator

Handbook 374

All accreditation quality mark, quality Gaedamat, fullordinsfreedsla

assurance for providers of non-

accredited learning. Provider

Handbook 374
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